ASEEL ABU_FARSAKH

Afa_91@hotmail.com Cell(KSA): +966530905209

Personal Information

Nationality: Jordanian.
- Gender: Female.

Place, Date of Birth: Kuwait, 10, Jul 1984.
- Marital Status: Married.
. Religion :Islamic

Residence: Saudi Arabia — Riyadh

My Objectives

Being in touch with the new technology and get the chance to work with it.

- Update my training level to do the best for my job, country and people.

- To obtain a responsible and challenging position where my education will
have valuable application with a progressive organization which in return will
utilize my skills and capabilities.

Education Preview

The University of Jordan, Amman, Jordan
June, 2006
- Bachelors Degree // Computer Information System

- Degree: Very Good.

Professional Experience

. In Eskadenia Software Solution (work as trainee 3 month)
telecom department
job title: Developer for JSF (Java Server Faces) & Core Java development.

. In Jordan Commercial Bank (from 1/11/2006 Until 18/10/2008)
IT & telecom department
job title: End User Support
Role & Responsibilities: we solve the problems that occur in PC(HW/SW), Repair
PC(format, install windows), trouble shooting, install programs, printer, scanner,
etc...., & provide solutions for bank systems functionality( Ejabi(Bill Payment
system), Western Union, Civil System).

Administrator on E_Chaneels system (update & test release for SMS ,PhoneBanking).

work with help desk team(HP Open View).

. In Ma3lomaty company(from 21/1/2009 Until 15/6/2009):
training department
job title: Supervisor of training dept
Role & Responsibilities: training for computer skills, Public Administration,
Secretary, Data entry, Customer Service, marketing & sales courses.
create advance level of these courses(prepare the material for these courses) .



. In Specialized Institute Of Beauty and Technical Sciences (from
31/10/2009 Until 20/2/2010):
Job title: Computer instructor
Role & Responsibilities: Computer instructor for undergraduate diploma specialties
(Accounting diploma, beauty, and IT offices).

. In King Saud University(from 16/3/2010 Until now):
Deanship of e-learning and distance learning
Job Title: Trainer
Role & Responsibilities: Deliver Blackboard training to the instructors.
Provide support for the instructors, students on Blackboard system.
Preparing the training material(Document, presentation).
Deliver training course on: couser Lab software, Articulate, Raptivity, Lecture Maker to
instructor to transfer the lecture from traditional way to more interactive way.

Skills

* Fast and good learner.

* Excellent communicator with the unique ability to work alone or in a team.
* Problem solving skills.

* PC skills (Word, Excel, Access, PowerPoint).

* Excellent Training Skills

Certifications & Training Courses

* ORACLE (9i) Education Centers for IBM Software.
* Database ORACLE University of Jordan.

* Sun Java 2 Enterprise Edition Pioneers TECH SOFT.

« Java Server Pages - JSP Pioneers TECH SOFT.

* Microsoft SQL Server 7.0 Pioneers TECH SOFT.

* Using SMS Provider in J2EE Pioneers TECH SOFT.

* A+ ( Hardware/Software) CompuBase Training Center

* N+ (Network+) CompuBase Training Center

» Effective Communication Skills NYIT Training Center

* Conference on E-learning & Distance Learning(3 days) Saudi Arabia-Riyadh

Languages

* Arabic: Excellent (Reading, Writing & Spoken).
* English: Very Good (Reading, Writing & Spoken).

Graduation Project

* On-Line car renting that connect all rental offices in Jordan which gives the
customers the ability to find the required car with the predefined conditions and
the system is connected to the traffic management system to send a sms
message to the rental office if the customer had a ticket during the renting
period.

Target Job

¢ | would like to work with a good company that supports creativity and to
enhance the employee level by supporting his ability to develop himself.
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- Mr. Tareq Naser Head of IT & telecom dept in JCBank
- Mrs. Shaden Atili supervisor of IT & telecom dept in JCBank
- Mrs. Arwa Aldobakhy Supervisor of Deanship of E-learning and

Distance learning in KSU



