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Abstract:
This study addressed the topic of blockchain technology's role in
enhancing information services in an attempt to identify the different
dimensions of this topic and open the door to further studies. This is
done through the descriptive method by tracking documentaries
interested in blockchain technology in information services,
analyzing their content, and drawing conclusions indicating the uses
of blockchain technology in information institutions.
The study outcomes included presenting the most important
challenges in this regard, of which the most important is the need for
enacting regulations and enabling legislation for blockchain
applications in information institutions. Furthermore, there appears to
be a need for blockchain service providers with options suitable for
information institutions and employees dealing with blockchain
technology to be upskilled.
The study also presented a number of recommendations, among
which is the urgent need for further studies on the application of
blockchain technology in information services and the rehabilitation
of staff affiliated with information institutions on the application of
blockchain technology and its use in information services. Another
one is the need to allocate more panels and seminars specialized in
the topic of blockchain technology in information institutions to
discover more promising opportunities and examine the concerns that
threaten the investment of this technology in these institutions.
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