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The Guiding Principles of Total Quality Management in the Educational
Institutions
"an Applied Study in the Light of the Prophet’s Sunnah"

Dr. Reem Al-Swailem

Abstract: Total quality management is a science required by successful administrative
institutions to ensure the quality of their inputs, operations and outputs, with the participation of all
workers in them. Because education and its institutions are a basic source but rather a major pillar of
development, caring for highlighting the guiding principles of quality in education is very important.
Islam called for quality, urged to it, and preceded all civilizations in the quest for quality. The
Prophet’s Sunnah and the guidance of the Prophet, peace and blessings of God be upon him, as
leader of the greatest educational school of an extended influence in time and space, was the
guideline for establishing this science. So this research was conducted to study briefly the quality,
its history, its definitions in the modern era and in the Islamic law term, and its comprehensive
management, and also to highlight the most important guiding principles of total quality
management in educational institutions in the light of the Prophet’s Sunnah through studying the
approach that the teacher, the Prophet Mohammed, may God bless him and grant him peace,
pursued in educating the Companions and advancing the Prophetic community scientifically,
morally and socially.

The most important results of the research are the following:

In Islam, quality is distinguished by its reliance on an important guiding principle in which all
the contemporary fundamentals and guiding principles of quality are devoid of it, which is sincerity
in work. Through the research, the need emerged to the necessity of directing educational
institutions to adopt the science of total quality management with an Islamic perspective as a
guideline to master the work.

Keywords: quality, educational institutions, total quality management, to master, "The Prophet
Mohammed, may God bless him and grant him peace, as a teacher".
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