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The Guiding Principles of  Total Quality Management in the Educational 

Institutions  

"an Applied Study in the Light of the Prophet’s Sunnah" 

Dr. Reem Al-Swailem 

Abstract: Total quality management is a science required by successful administrative 

institutions to ensure the quality of their inputs, operations and outputs, with the participation of all 

workers in them. Because education and its institutions are a basic source but rather a major pillar of 

development, caring for highlighting the guiding principles of quality in education is very important. 

Islam called for quality, urged to it, and preceded all civilizations in the quest for quality. The 

Prophet’s Sunnah and the guidance of the Prophet, peace and blessings of God be upon him, as 

leader of the greatest educational school of an extended influence in time and space, was the 

guideline for establishing this science. So this research was conducted to study briefly the quality, 

its history, its definitions in the modern era and in the Islamic law term, and its comprehensive 

management, and also to highlight the most important guiding principles of total quality 

management in educational institutions in the light of the Prophet’s Sunnah through studying the 

approach that the teacher, the Prophet Mohammed, may God bless him and grant him peace, 

pursued in educating the Companions and advancing the Prophetic community scientifically, 

morally and socially. 

The most important results of the research are the following: 

In Islam, quality is distinguished by its reliance on an important guiding principle in which all 

the contemporary fundamentals and guiding principles of quality are devoid of it, which is sincerity 

in work. Through the research, the need emerged to the necessity of directing educational 

institutions to adopt the science of total quality management with an Islamic perspective as a 

guideline to master the work. 

Keywords: quality, educational institutions, total quality management, to master, "The Prophet 

Mohammed, may God bless him and grant him peace, as a teacher". 
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 v4 ,^� ]'DB v4 ^�s� vB D#� v	 <I
 v��s8

 <3 �'vB �Js+ s& v� ��	
 � ��v	 vO : su
 Da�� D! v� vI � v*v8 �̂ �s���	
 va � vF v8 v@ v1 v�� v8 D#� v	 v,snvW� v8 v, vn�Wv�� �! v8  x3� �Yv� ^�s�v s;  :
� v£ v��� s� �� v' �� s3 �1vB � x3 �Yv� �D� vB va vF v8 : va � vO ,su
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 p 7l :3�XN s#�5s8� �M0�!�
 ��� �% :� ����,,,, 
 �̂ �CU	
 k��4B4 I \92	
 R�I \92�	
 R ^��	
:� ��� �a �O4 : �̂ T ���	
 #\9�`,,,,�% �L ���B a �O4 = 



 

 

 مجلة العلوم الشرعية واللغة العربيةمجلة العلوم الشرعية واللغة العربيةمجلة العلوم الشرعية واللغة العربيةمجلة العلوم الشرعية واللغة العربية

������א������������� دא���א��د��א	�!�����KKKא	&%�#$#" �

  

RL 

b4 �	
 a O���:� #Y�� bvB,,,,#��� |�� v�s� @�s' v9 �	
 f��� a?��� ^�7	�
 �
 v� �' s ��
 y,; vzs	 vn v4 ,,,, 
fv	 v9 v% u
 #�LB ��� v9	
 3{6vB 
ns+ v4 3{6vB �� v2% � ���	 8 @6B4 �F%B #�� v, v6 �' �@Yv8�� 

 �̂ ��	
 g��� )40�	
 , F%+ R4  ��v	 vO v& v(sT v� �� v98 #N F%� ;&5	 � &	?�' ,w3F	 � 3C 	
 : va � vO 
 su
 Da� D! v�� : s) v� v3v� �	
 sM
 v3sY �	
 s) v3 v\ ��	
 v: v' s,w �3 DF �	 s� D3 sC v �	
, s#�5 v� v� v� DC v4 s#5s8 D:v� �9v�v� v� v4 v,w �3 DF �	
 DB v3 �F v� b sU �	
 v4 

 s,
 v3 �-vB D# v	 �� vl���� �3C 	
4 : )���*� )I
3�F	
 #�5�� P(� J4 �O��� J bU	
 ¡\�	
 @' Y	
 �n �	

#N F%+4 #X\L��� � 

 3�5� @�9	
 R , �F%�
4 , ��L�
 �,B f��� �a��% )3�5{6 K�� LB K���	
 
UC f�9' R �W�4
|���8 �
� ��9	
 f��� 3[�F'�p���$' �F��	
 I
�;
 �,B ���6"�	 �I �- @�� @�� ]@�6 R  #��9�

, �N�
 f�L,
�5�	
 :' #�O0� R ,4 �43�	
 � �CG+ ���� =n;
 �J �L ]�lB R, s���� s�
 ��� vl ��98 
 su
 sa� D! v� �� v� xA �4vB va vO  :� xI �̂ � vl ]@� D6 fv� v� v, v� �L s ��
 v|v� v6 vu
 �,s+, v&� v��� sF �	
 
�D� s�� �LvW v8 ��D�� ��v� vO 
 vnsH� v8 , 

 v_�� �U	
 
�D� s� �LvW v8 ��D� ��v� vn 
 vns+ v4,  D# v% v3 �\ vl �� D6 D� vLvB �� s�D5 �	 v4, D#v� v�5s� vn �� s3D5 �� v8 �����  
                                           

=#� c��� J,,,, &	 7- #58 a 7�	
 �� I09	
 k��B4 �I \92	
 ,
��� :��� � #��� 3�*L ���
 a �O |�5�64
|�3F�	
 R���� :�&�{	 {	
 ��' �C @� &� �[	
 R k36n �' �C4 �@�!3' ��78 #�5��4 � ��� K����	
4
��L &(��T � #��%� �G4 35�[��	
 :' ��*	
 _5���V �3��$	
 }���*� �q ���	;
 #���� ���� � &�5�[��	


���� ����B u
4 k35�	  S��L ,�Y5	 &\59` �N 6 ,+4 #O3Q }�*� �2�9� a O  6 �C4� 
���    ]b4 ��	 35�[	
 :' *	
 �3(� 35�5�	
 �� ����� 
���    R b� ����	
 #��-31B�#�5���V��O3��� � :����� ������ )����! , ,w3��F	
 35���\% p ���6 ��k�������, 

 R ���'4�#�5�V��O3� � :���� � @28 p � ,  C3[O4 ��38 �	
 )0V p �6 ,w3F	 �� 3C �	

#58 :�9��� bU	
4� �¡\�	
 
U��� 

���    ]b4���	 ���' _5�V �3l R � 7�	
 �� ����� 
���    R �����' #��-31B�#�5���V ��� ���,�O3��� � :���� �� ���' @��6"�  ��'4 _T �U��	
4 �5[��	
 p ���6

)3\(	
 ����%4 @�F	
4 _�U	
 , �LH� 3' �;
 p � ,,
�5�	
�� 



        

 

        ))))هـهـهـهـ١٤٤١١٤٤١١٤٤١١٤٤١////مممم٢٠٢٠٢٠٢٠٢٠٢٠٢٠٢٠((((    ))))٢٢٢٢((((العددالعددالعددالعدد    ،،،،))))٥٥٥٥((((    الدالدالدالد    ،،،،الخامسةالخامسةالخامسةالخامسةالسنة السنة السنة السنة 

�א����א	������Kد����������� �

  

RM 

 �̂ ���Q3F	
 a ��O���:� 4�, ���L�
�f���9�  ���C :M ��YL�
 ,a ��6�
4 , a ���;
 R �5�����	
4 
 #���
�w f���� ¡8 ����4 ,#��	 6 &��� � f���� #��� �W��� ,B  ��7�' xI^��l R }3��l ���' �P���8 ,&�43(��	


&��[	
,&� ]Y	
4 ,	n @98 
n+4 #�� @s� DO z� � 
4 �����	
 ����FL R f���L #��5�� ����6"5	 I ��5L;
 @��9	
 R , ��F%�
 f���� ���56W�	
 G4 ��*% ���O
�5	
, �̂ s���	
 �,B su
 s��� v� v��� v3s� v- �98 a O  :� D#�v� v\ v6 �� s�� ��D5 �� v8 Dk v1vB �� D6 D� vLvB v� �\ v6 
 vns+����; ��3	 ��8 

� J4 z	n Dk32� J �5	
 �,B �'#9\�,  � S98
� ,��Y5	 ;���	
 =�	 #�5�%4 , F%� � #5-��	
 D#��Y	4 
, 6  e�B #%� -+4 @9	
 , �L�,�-B4 f	4B #�' >6B �C  5\8 �\Y	
 a L R 
UC , 6 
nH8 �� 

 
 * * * * D�' �	
 D|�$	
 D�' �	
 D|�$	
 D�' �	
 D|�$	
 D�' �	
 D|�$	
 : : : :&� O3	
&� O3	
&� O3	
&� O3	
::::    

)�
��
 &�5��!4 ^��C &��� O3	
 84 ����% &$(��N;
 �,B ���' P��F��	
4 U��5\��	
 &��9� �' f��	+ ���$��	  �� SF
 @�{%  �7�NB  �6 ,P�F��% ��! &���3	
 �
�C;
 �,B4 , S5�! 
 SU5\�% U\�% �
�
3F	
 �,B4 ,&��`�	

 ]b�
��
 § (���	
 #�-4W� ��%3��% )�
��
 �T �j4 ���' &�\5j4 ^��78 ,&� ���
��
 &���5�9	
 � �N�Y' =��L+

  �6 ,�
�
3�F�	 n ��%
4 )� �5O4 #�5-�%4 �5�X�%4 �5�$�% �' &\���	
 )�
��
 �5�9% ^��	
 )
�;
  �7�NB
 S0�F��'  7Z4�L :�	 M?��  ' n �%
4 , 7��[%4 I $1;
4 � 8
3�NJ
 �� �(Y	
 f���������        

 SJ4B SJ4B SJ4B SJ4B : : : :&� O3	
 f�9'&� O3	
 f�9'&� O3	
 f�9'&� O3	
 f�9':::: 
 )� ' �' n�1W'�|O� �A� 8 ��
 a O���:� ,�3y$' <�L
4 <@VB I �	
4 � F	
4 I
3	
  f��� �a���
 xI^l s) �
3	 xp [�N
�4  �3	
 z	n �'¡s8 ��	
 ��C4 ,|5sO� � K����	
 R4� s@� �CvB R S
�� � v� D' 
��D� DO ��


                                           
���    ]̂ �Q3F�	 ���' p �6 �5��% �' @YlB  	 �7\	
 �� ����� 
���    R ���' #-31B�#�5�V�,�O3� � :��� ��,?T �*	
 p �6�5	
 �\6 �5��% ŝ8 p � �� 
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 ŷ �5F9	
 a O4 I^(� : ]b� ��	
 �� @FN4 ,K���	
 £4r' :K���	
 3Y�' � ,
?5	
 , �	�� ����� 

        ��O :��L ��� � �*�	
 ��� �5O &�
4� #O3Q ��-B A �� ��
 K��L �,B 37X� bU	
4 ]q 9�[�	
 ¦
#% 9� �'4 k�C
�l )3{Y� >�9� 08 ;��L � �!H� #�� 7\92	  ����B u
4� 

���    R �bU'r	
 #-31B�#9' -�,�O3� � :���� �� u
 a�!� �� &�[	
4 >	
 p
��B I �-  ' p � ,
A �	
 )3l 9' R�� #	 ¡\�	
4� R ŷ '�
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���    ŷ �Q3F	
 35�\%��� ���� 
���   3*L ��J b� �	
 _�8��� ����� 



 

 

 مجلة العلوم الشرعية واللغة العربيةمجلة العلوم الشرعية واللغة العربيةمجلة العلوم الشرعية واللغة العربيةمجلة العلوم الشرعية واللغة العربية

������א������������� دא���א��د��א	�!�����KKKא	&%�#$#" �

  

RT 

� �� DY�5 v� v� , DA ��	
  v7 �� vB  v�  v,�� DF5s$D%  � v' sa v ��v �;
 v�s'� vu
 �,sH� v8 
�� �� vv% f��� vL �@� vv� vJ , sa � v ��v �;
 �|� vLvB �,s+ v4 
 �@� vO �,s+ v4 s#��5 v� v� vM s44 D�  v' su
 fv	s+� � x�� � v� D' Daw v, � v6 v4 Dk��D�v� �Z vB S0� v v� 
�� D� s v� 
 vns+ ����� #�5�� 
��'4
� bB 

k�'GJ4 �
 3XN R &5	 9	
 #�5O #	 )��- #%
n ��� �
3�!J
4 M
4�	 8}3(�	,,,, b�"�% &�'4
�	
 �,; 
, F%�
 ]�L f	+ @[% f�L )� �?	
4 &5��	
 f	+,,,, �̂ 	
?�	
 a�F� ���:�  &��j
�	
 ��Y� J &�\5j4 �@64

 C35{6 f��,,,,@2�8B &�'4
�	
 :'  7�5�F8 ,,,,|��F	
 R 
 S35ZW�% ���lB4 ,,,,)r�\	
 :�'  �C35{6 ��' ,,,, � �Lw4 
 C� Zw �@F� a �;
,,,,	
 |�F9� �	 
nH8  S!����' 
 S3�ZB ��L
�	
 @�9,,,, f��� xK�	 Z4 x, �{� ��3�� ��	4 

p3F	
,,,,a4;
 3Z;
 f�N
 �� 
 ��Y� �	4&'���	
 f�� ]K�	 � ,I
�;
 ���F% f�
�4 @� ,  #�N F%+4 #�%��- �2��  ��
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