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Abstract: 

This study aimed to identify the challenges facing the process 
of digital archiving in information institutions in Jordan from the 
perspective of employees working in the field, and to provide 
recommendations that contribute to addressing and mitigating these 
challenges. The study adopted a qualitative methodology to explore 
the views of professionals involved in digital archiving across 20 
information institutions in Jordan. It was conducted in June 2024, and 
data were collected through interviews with specialists in digital 
archiving at these institutions. The results revealed that digital 
archiving in Jordanian information institutions faces a wide range of 
challenges. These include human-related issues such as a shortage of 
qualified personnel and resistance to change; financial challenges 
related to the high costs of equipment and software and limited 
financial support; and technical difficulties, particularly weak 
infrastructure, system malfunctions, and poor integration between 
modern and traditional technologies. In addition, legal and regulatory 
challenges emerged, especially the absence of clear policies and 
legislation governing intellectual property rights and data protection. 
Other environmental and organizational obstacles were also noted, 
such as difficulties in handling old documents, lack of awareness of 
the importance of digital archiving, and weak institutional 
coordination. These findings highlight the urgent need for 
coordinated efforts to develop a robust digital archiving environment 
that enhances efficiency and sustainability. 
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