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Abstract:

The study dealt with the use of social networks at the King Abdullah
University Library, and aimed to identify the reality of the use of
social networks in the library, monitor the development of this use,
and the impact of these networks on the beneficiaries of the library,
and reach the extent to which they benefit from them. To achieve the
objectives of the study, the survey method and data collection tools
were relied upon: check list, content analysis, questionnaire. The
Statistical Packages for Social Sciences (IMBTM SPSS) program has
been used. The study community is represented by specialists and
officials of the King Abdullah University Library and its
beneficiaries, as well as the library's official social media accounts
(Facebook, Twitter, Instagram and YouTube).
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The results of the study showed that the study variables (sex, age, job,
job rank, academic level, college) have an important and effective
role in the process of employing social networks in libraries, and have
resulted in the presence of the King Abdullah University Library on
social networks (Facebook ,Twitter, Instagram, YouTube, Snapchat
and WhatsApp), and the failure to activate its official Facebook page
since 2018. Twitter is at the forefront of the study's preferred social
networks, and it has been found that 68.8% of the study sample is
accessed to the King Abdullah University Library, and 75% of the
sample has knowledge of the library's social networks. The highest
responses from the study sample on why they use the library's social
networks for "getting new information easily" and "accessing
available library services". “Ask Librarian service” was first placed
in the library's social networking services that the study sample need.
To some extent, it ranked first for the satisfaction of the study sample
from the library's social networks.
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