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Publication rules and regulations

Publication rules and regulations

First: Research Terms:

1.

The research submitted for publication should be within the
framework of what the journal is interested in publishing (libraries,
information technology and documents) and an authentic add to
human knowledge, while adhering to the sound scientific research
methodology known internationally, with impartiality and objectivity
in the presentation.

The journal publishes research written in one of the Arabic or English
languages that has not previously been published and has not been
sent to any other journal.

The number of research pages shall not exceed (40) pages (A4),
including the Arabic and English abstracts, and references. They shall
be typed and corrected linguistically.

The research data is written in both Arabic and English and that
includes (the title of the research, the name of the researcher, the
general and exact specialization, and contact information).

The number of words of the abstract does not exceed (250) words,
and it includes (the subject of the research, its objectives, its
methodology, the most important results, the most important
recommendations) edited thoroughly.

Each extract (Arabic/English) is followed by (keywords) that
accurately express the subject of the research and the main issues
addressed, provided that they do not exceed (6) words.

The page margins are (3 cm) from (top, bottom, right, and left), the
line spacing is single.

The (Traditional Arabic) font for the Arabic language is used in size
(16) white for the text and black for titles, size (13) white for footnote
and abstract, size (10) white for tables and figures, and black for the
header of tables and commentary.

The font (Times New Roman) is used for the English language in size
(11) white for the text and black for titles, size (9) white for footnote
and abstract, size (8) white for tables and figures, and black for the
header of tables and commentary.
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Second: Research Elements:
The researcher organizes his research according to the requirements
of the (scientific research method) as follows:

An introduction that includes (the subject of the research, its problem,
its limits, its objectives, its methodology, its procedures, and the
research plan).

Previous studies - if any - and the researcher’s scientific additions.
Coherently dividing the research into sections according to the
(research plan).

Presenting a specific idea in each section that forms part of the central
idea of the research.

The research is written in an elaborate scientific formulation, free
from linguistic and grammatical errors, with accuracy in
documentation.

A Conclusion which includes the most important (findings), and
(recommendations).

Third: Research Documentation:

1.

Documenting the footnote shall be by mentioning (the title of the
book, the name of the author, and the part/page) according to the
applicable scientific method of the documentation. The researcher
documents the references at the end of the research according to the
following:

If the reference is (a book): (the title of the book. The last
name of the author, the first name and other names. The
name of the investigator - if any. The statement of the
edition, the city of publication: the name of the publisher,
the year of publication). Example: The Correct Collector.
Al-Tirmidhi, Abu Issa Muhammad. Investigation: Ahmed
Muhammad Shaker, and others. 2nd ed., Beirut: Heritage
Revival House, 2004 AD.

If the reference is (a scientific thesis that has not been
printed): (the thesis title. The researcher’s last name, then
the first name and other names. The type of thesis
(Master’s/PhD), then the place: the name of the college,




Publication rules and regulations

then the name of the university, and the year). Example:
Yaqoub bin Siba Al-Sadosi, his Effects and his Approach
to Jarh and Tadeel. Al-Mutairi, Ali bin Abdullah. Master's
Thesis, Saudi Arabia, College of Education, King Saud
University, 1418 AH.

If the reference is (an article from a journal): (the article
title. The author’s last name, the first name and other
names. The journal's name, place, volume number, (issue
number), year of publication, page from p. to p.). Example:
Imam Affan bin Muslim Al-Saffar and his Approach to
Receiving, Performing and Criticizing. Al-Mutairi, Ali bin
Abdullah. Qassim University Journal, Vol. (3), (1), 1431
AH, pp. (35-85).

2. Adding some abbreviations if there is no indication for them in the
reference data, and they are as follows:

Without a place of publication — NP
Without the name of the publisher - NP
Without the edition number - NE
- No Publication Date — ND
3. The documentation system adopted in the journal for foreign
references is the (University of Chicago) system.
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Abstract:

This study aimed to examine the role of heritage
libraries in supporting cultural tourism in Al-Madinah Al-
Munawwarah from the perspective of visitors. It focused on
visitors” level of awareness of heritage libraries, their
perceptions of the role these libraries play in promoting cultural
tourism, their impact on the cultural visitor experience, the
degree of integration between heritage libraries and the tourism
sector in supporting cultural tourism, the challenges they face
in this context, and key proposals to enhance this role. The
study adopted a descriptive survey approach. Data were
collected using a questionnaire distributed to a sample of local
and international visitors to Al-Madinah Al-Munawwarah,
totaling 366 participants. The results indicated that all
dimensions were rated at a high level. Visitors’ awareness of
heritage libraries scored (4.39), their perception of the role of
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these libraries in promoting cultural tourism (4.61), and their
impact on the cultural visitor experience (4.58). The level of
integration with the tourism sector was also high (4.49), as were
the perceived challenges, such as limited media promotion and
services (4.45). The findings also revealed no statistically
significant differences in respondents’ answers based on
gender, age group, or educational level. However, statistically
significant differences were found based on place of origin,
with local visitors—both residents of Al-Madinah Al-
Munawwarah and those coming from other regions within the
Kingdom—demonstrating greater awareness of heritage
libraries compared to international visitors. Participants also
proposed several recommendations to enhance the role of
heritage libraries in cultural tourism, including increasing
media and digital promotion, incorporating libraries into tourist
routes and itineraries, enhancing the visitor experience through
cultural activities and events, improving infrastructure and
multilingual services, leveraging modern digital technologies,
and digitizing manuscripts and heritage knowledge resources to
increase engagement and facilitate access.
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Keywords:
Heritage Libraries, Cultural Tourism, Al-Madinah Al-Munawwarah,
Cultural Heritage, Visitor Experience.
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Abstract:

This study aimed to investigate school principals’
perceptions in the State of Kuwait regarding the extent to which
information literacy components are integrated into various
domains of the educational process according to the Seven
Pillars of Information Literacy Model. It also sought to examine
the effect of demographic variables, including educational
qualification and educational stage, on these perceptions. The
study employed a descriptive survey methodology using an
electronic questionnaire. The study population consisted of
both retired and currently employed school principals across all
educational levels. The sample comprised 978 male and female
principals. The findings revealed variation in principals’
perceptions of the extent to which information literacy elements
are embedded within educational process domains. Elements
related to the informational role of school administration and
the role of parents in supporting information literacy received
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the highest mean score (3.16), indicating a relatively high level
of implementation. Students’ information literacy skills ranked
second with a mean score of (3.09), followed by teachers’ role
in developing information literacy (3.05), reflecting a good
level of perceived integration. In contrast, the perception of the
school environment as a source of information received a mean
score of (2.88), while the integration of information literacy
skills into curricula received the lowest mean score (2.78),
indicating a need for further development of both educational
environments and curricula to strengthen information literacy
competencies. The results also showed no statistically
significant differences in principals’ perceptions according to
educational qualification or educational stage, suggesting a
high degree of consistency in viewpoints across these groups.
In light of these findings, the study recommends enhancing
curricula and educational environments to ensure the
systematic integration of information literacy skills in
accordance with the Seven Pillars Model. This can be achieved
through the development of educational activities, the provision
of diverse information resources, and the training of teachers to
employ instructional strategies that foster students’ information
literacy competencies across all educational stages.
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Keywords:

Information Literacy Skills; Seven Pillars Model; School
Administration; Parents’ Role in Supporting Information Literacy;
Information Culture; Information Literacy; Information Literacy
Education; Educational System; Kuwait.
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Abstract:

This study aimed to identify the level of digital
information literacy skills among female students in Library
and Information Science departments, analyse their use of
artificial intelligence applications in learning and scientific
research, explore their training needs related to these
technologies, and propose an Al-based framework to enhance
digital information literacy skills. The study adopted a
descriptive-analytical approach and utilized a questionnaire as
the primary data collection instrument. The questionnaire was
administered to the study population, which consisted of 125
students from Library and Information departments at four
Saudi universities during the first semester of the academic year
2026. The results revealed widespread use of artificial
intelligence applications among students; however, the level of
proficiency was generally moderate. Usage was concentrated
primarily on conversational and writing-support tools, while
advanced analytical tools were less frequently used. The study
also identified clear training needs, particularly regarding the
systematic and critical use of Al applications, in addition to a
strong awareness of ethical considerations and privacy issues.
Based on these findings, the study proposed a framework that
integrates artificial intelligence applications within the
Information Literacy Framework (ACRL). The proposed model
links technological inputs with skill development processes,
implementation mechanisms, and educational and professional
outcomes. It aims to enhance digital information literacy skills,
strengthen critical thinking, and improve the professional
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readiness of Library and Information Science students in
alignment with the requirements of the digital labor market.
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Information Literacy, Artificial Intelligence, Library and
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Abstract:

This study performs an advanced multivariate
bibliometric analysis of all 166 journals indexed in the
Information Science & Library Science category of Journal
Citation Reports (JCR 2024), aiming to reveal the relationships
between the traditional Journal Impact Factor Quartile (JIF
Quartile) and 14 structural, performance, and normalized
variables, while assessing the extent to which the Journal
Citation Indicator (JCI) and its derivatives outperform the
conventional metric. A quantitative multivariate bibliometric
methodology was adopted, with data extracted directly from the
JCR database and processed using appropriate statistical
software to conduct descriptive statistics, correlation analyses,
and analysis of variance. Results showed a relatively balanced
distribution across the four quartiles, with excellence
concentrated in Q1 and Q2, strong dominance of Western
countries, major commercial publishers (Elsevier, Springer),
and the English language (91%), and clear evidence of
geographical citation isolation affecting emerging-region
journals. Performance variables displayed robust correlations
(p = 0.721 for publication volume and citations), while
concordance between JIF Quartile and JCI metrics achieved an
unprecedented level (94.58% overall agreement, p = 0.963,
Gamma = 0.992, Eta? = 0.891). The study concludes that JCI
offers superior stability, fairness, and objectivity in the LIS field
and strongly recommends its formal adoption as the primary
evaluation criterion for academic promotions and research
funding, alongside targeted strategies to bolster regional
journals. By proposing a comprehensive analytical framework,
the research addresses a critical literature gap and advances
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scholarly publishing practices in Library and Information
Science.
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Keywords:
Library and Information Science journals; evaluation of scholarly
journals; Bibliometric measures; Impact Factor (IF); Impact Factor
Quartile (IF Quartile); journal assessment metrics.
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49 2 9 20 18 England
46 4 10 15 17 USA
14 - 1 6 7 Netherland
9 6 3 - - Brazil
9 6 3 - - Spain
5 1 3 1 - Canada
5 2 3 - - Germany
5 1 4 - - India
11
aigls
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11
[ || 'I ) _yhial) Basetia dud ya (JCR 2024) o
24 13 9 2 0 Others
166 35 45 44 42 Total
(Y) 3y s
JIF Quartile yjs S o 8,51 Jouldl iy
Publishers’ Countries
25
20
15 mQl
10
5 mQ2
0  wma3
GRS Q QO NS e e O
O\'Q} \(\b\ &Q(\ ,bo'bb (_)Q'b\ Q)‘q;o Q}\,b(\ \)“) q\’,bQ mQ4
& © S <&
éez
(Y) o S

JIF Quartile e D o= 8,501 J9ull) ayygs

ol (58 LUyl a2y A4 SlaxV) Ll s
ot JS ks G (Country) s aells  (JIF Quartil 55U
<A b e (Q2) 5 (Q1) & (3 (Netherland) s (USA) ¢ (England)
(A el e L5 a0y (sl £ e (90%) s o
(LIS) Slygld Lol ol G (3 8tr S35 35m00 A8 S5 Jlis (3
(beT) b oot G (OB o Ganly Bogadt je U Bde
B55 S b sy ((Lesilal) 5 (Lapl) s (Bl Spal) 5 (Lasl) s
oda Sbyss S50 (Joll paslunaly s Sl 8BS Blaer
U (o ol Lilae Yl apedl 1day (Q3,Q4) (a8 & sl
Olslgianl 84y (Springer) =3 (o (Scientometrics) %95 Askind

an 2 o)) 2 (Data and Information Management) 4> AL oalle
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a9 O LS e oS gl o2 JLasVl Cin n s (Q4)
(Q4) 45 (3 Lill 3 (Revista Espaiola de Documentacion Cientifica)
Tl oy L8 Lol slgian¥) JLas) e ag e A el e S5
B 32 cod 2l s 0L (Lariviere et al., 2018) &> Laish
Sl sy adly hsedl o Joxss 3% Baf G L e
il s ag A Joll OF s clog LS aall Lol sloyy
aeald) Joll ol Ly oblgzan¥l ans JUWby L2l Gpd xS
adall Sl e Len ] sf 08 B8LAr Bsledanl Wi ey L
- (JIF Quartile) 1) Lol 23 Y/

sWls (JIF Quartile) U Jales crp a9 LI Cougy
L) e oed) BLAYL Bolall Blo ) 3300 3 orgps o8 2iS)
3 Bsa8 Slawwgl) jae colSTI3 Lo idy 58U Akl i) dae
Agtall 8385 oy ) & e W il S0 Sl Sy o)
Yol oleglally LSl janf (3 o

Major

V)
% Total | Q4 | Q3 | Q2 | QI Publishers

EMERALD
GROUP
PUBLISHING
LTD

12.7% 21 0 4 10 7

7.8% 13 0 0 3 10 ELSEVIER

ROUTLEDGE
JOURNALS,
TAYLOR &

FRANCIS LTD

7.8% 13 1 5 4 3

SAGE
4.8% 8 0 0 7 1 PUBLICATION
S

4.2% 7 0 0 3 4 SPRINGER
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[T
[ | | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &

TAYLOR &
0
4.2% 7 0 0 3 4 FRANCIS INC

4.2% 7 1 3 1 2 IGI GLOBAL

(Other
0
542% | 90 | 33| 33 | 13| 11 Publishers)

100% 166 | 35 45 44 42 Total

(V) @2y Jgur
JIF Quartile yb5s S o ppildl ayg8

Major Publishers

1G/ GLOBAL

TAYLOR & FRANCIS INC

SPRINGER nQ4
SAGE PUBLICATIONS a3
ROUTLEDGE JOURNALS, TAYLOR... Q2
ELSEVIER mQl

EMERALD GROUP PUBLISHING LTD

(7)o S
JIF Quartile 36 D o WS o U1 i
g3z OT(LIS) jaad (3 (aardl LS o 2 ) bl jehid
BUT o S 2l x (g 00A) (8 (> V1) ] e ]
Joler 218) e () Slondlinl) 3 dpae SYas) WSS a8
24514l (Emerald Group Publishing Ltd) 435 .(JIF Quartiles x5

2 At T 050 (Q1-Q2-Q3) et 515 Lo 555 (39 Y1) -
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(Elsevier) oo S adiy (i)l a5l dul) Say Lo o2y (Q4)
slezsl o Lagae JSI (393 V) >-a; (Routledge — Taylor & Francis) s
hyam cpaez 6 (Q1-Q4) wledl) o e (o) jLaw) Al )
Q) J&1> 5ol Jtadl &8 oy dell 09 Laly LS

s (Slyes A) 2 3l 230 (3 318 (Sage Publications) U]
S ol Sl Cugres gl pd W (Q2) & S Lo
o 5 Al ) Al e LA 3 3By (Wl l)
(<93 V) @3l (IGI Global) s (Taylor & Francis Inc) s (Springer)
AL (Springer) £ 3| (Al aulie Shles a8 BT 18 lgin IS
Taylor & ) -exn L (Q1-Q2) ¢ UM (Ryssdl 835H) 348
54 (IGI Global) 4=z (> & «(alg)) jLasVl) dwles (Francis Inc
() ol 3 ST 58 QL aomay @) (sl Jpod) 2358)
(el Dlinds) & apn SNl e el (3 bl e iy
«(Routledge) 5 (Elsevier) Jas (g o) (o oot 51 j2md
«(Springer) s (Emerald) o (354 335H) dongliinls 0957 aiaks Ly
IGI) B (sl dsosl) D53 e munsdl) w8 0947 S 0 3
D) pe Syl 555 3 el Wl Zos 2k L 929 (Global

(AW Lelee
Number of )
Percentage Publishers Other Publishers
Universities &
v
35% 30 Academic Institutions
Professional
18% 14 Associations &
Societies
nf

uigls
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11
| | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &
Small Commercial
0
11% ? Publishers
Regional &
32% 25 Miscellaneous
Publishers
1(8) o8y o

(LIS) byad op I o ildl A

Other Publishers

W Universities &
Academic
Institutions

B Professional
Associations &
Societies

= Small Commercial
Publishers

1(£) 03y JS&
JIF Quartile s OB o o3 i) &P
oW Aeget s (095 09,5U) my Dbl gl
8) Oig cBsedl e (L0 6,Y) 05Kty (3l YA) s of LS
Q3 +) el 3 S byl ads e (Y15Y) 52 OF ) o(gyp0
Vgr Sl £y . bl o2l Loga2 Sa Loy (Q4
(W) (L) s (o)) (Wjel) oo Bodmin Joo Cp o2
OF pé by (o) s (659) 5 (W3l o) s (Wlal) s (Jula)) s
e stV 5 (sl el SASGs and) s 13902 g (a5

ciloglaallg cilyib all Ciluljal djagauwdl dlaall



(riad) (ladia (uan B ) 98,0 X1

dzisve Fyall Jgoll 23U e SO 5 (oaeBY) o JB adl
oo Wl Sl s Al e 1205 e a2 L2 (sl ol ised)
.(JIF Quartiles)

Ay 3 thege wla>Me sde Aol AUl e
BUS, Asjse (g2 YY) SOl (3299 jl5) SV 2 (Emerald)
o IS R b (Q) @ o ¢l 0p (Q1-Q2-Q3) old ¢
(At A doxd) &) l) (Routledge — Taylor & Francis) 5 (Elsevier)
&9 Q1) & S5 uyam e LU e (Q1-Q4) lidll o e
JeVB Gl cnulas 356 (IGI Global) s (Springer) 6 ¢ sl
dbe sl Jsodll) 2358 g dezmy Lot (Rrpd) S354) 8 ay
Lo el sl ST S5 (3 oSy ) (bl

igll Slaadly msldly redlsY) sl Of L LS
(American Library Association) 3 (University of Chicago Press) s
T32s 0957 @YU 2x 3 (MDPI) 5 (Russian National Library) s
(Bmdly Bl M) Can) 5 (pallly 214 Aa))) 2 (Q4) 2
A gz Ul oLl (3 oaygam ot Lo say
A Yl

Jadll OF (Slashally LS pole) Jle G plal) bl 42
i el Loy 3] St 054 5 (L2U1) 5 (35U Alsd)) e
& Alzaal) (2,8 4=l a3 U lasVL (Q1-Q2) Lsll ol (3

(O aadl 5 1) ) 3Ls) (UK / USA / Netherlands) a3
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[T
[ | | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &

A Gy b)) (Q3-Q4) et G Sl sy Bl G
I A e I O i
— 2SR 8L) Bl dely S5 Lol s Sy (VU
(Lsed) Joo — ads¥ 5l (635 Eu> ((Cumulative Advantage
csd i) s (Yl Al adl)y (B Ol ISl
K ol e oWl i Alal Lhall 205 (STR) BLoyL (W)
ol ) ol adBY) paldl) g (lond) A L) G Bl G
o) i a1 (Gredel) Slaad
H(LIS) <lyes a5 axly (JIF Quartile) 5l Lobes cpp @51 LG

Wil o cioale n& Lolss (JIF Quartiles) U1 Jobes 5o
Y Al s byl Of dpds Slulys oo bl ais o
p3ball Sl 1 G @ (QI-Q)ee el s Ule s
AL ells mampy ¢ (Q3-Q4) Y ol ¢ Sl ) T ol
7 Al on b agddVl all s peal) W)y jLasYl dags
Agfnsehll il 2l (3 e ly (553

ohes sl ole Slygs UL (bl pamdll s e
Aygs (V171) Lasde JUly Yo ¥ ¢ sl (JCR) 25 & 53)l) o LSU
P G Slel Al s ki gl el el

Total Q4 Q3 | Q2 Ql Q / Language

127 10 33 42 42 English

19 9 8 2 - Multi Language
11 10 1 - - Spanish

5 3 2 - - Portuguese

1 1 - - - German

1 - 1 - - Hungarian

1 1 - - - Russian
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1 1 - - - Turkish
166 35 45 44 42 Total
1(0) ¢y Jgux
(LIS) <hygs pid W aigi
45
- 40
- 35
- 30
- 25
mal - 20
- 15
=az - 10
mQ3 -5
-0
mQ4 SRR ¢ X & X
NS G A N SR N
S & & & & P
NN \2\0&0 S \\,,bo% <
N

1(0) 03y JS&
(LIS) Slyps y W i

axly (JIF Quartile) U Jelas dolieg [Sadly Jgdald ) s s
e dymad G Y dl) ST Bas b (LIS) lyes i
LU BLEYL (oo sae Jla e (V1,0) s D] VYV
s (114 1) B (Q1) Slygs o JalSTU g a2l
A Y Al OF w1 Sy (780,0) dy (Q2) Sy
Sl el S Ll adle Slppll ) Jsosl Ll B2

(Clarivate, 2024). soda)! 2l
T sde (Q45Q3) & bram S oY Sl OF Ll Ly
sdaie B ety . (Q) o 6 IS OLE me (1YF50) Bty (]
Lz 731 o] 1)) 5LV Ly cisgastl ads (o] 1 2) il
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[T
[ | | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &

25 ol OF ) S50 s pady (whlis] 0) )l ¢« Q4)
Ll e it sl ol deds) wles @ Loll pusand a4y
(Clarivate, 2024)‘6“’"“

S Jolang Slyall o5 A G BV ASE il oday
L N R e B e N e B
(Q4) & /YA E4Q3) & /YT A QD) @ /N o nad
Syg bl s US%s .(Q4) & V)5t L oA Sl gl i
BV Al d o ) stng ) G g8 Jlan] D))
Bl Y1 Al OF eazes 1y Ll ol (3 eV Sliiazl) St
JIF 06 e oYl @sn 4ld (3 58 4 ] el ol id
o5y WU 83gd2 Sl 3 5pe @AY ol s Ly
Pzl me ((Q2s Q1) SligaaY &Y adl pixn (Clarivate)
ol Moyt o2 ol AL LW sl Al a8 3 ol
(Journal Age) 4,3l s (JIF Quartile) o &Ml 1layl,

s b Lerds ol s Sals g il e 215 e
dgind g Sl sde oS15 (L BLEYL (sl jLE YL 200
citation) (s3le2aa¥ WSTAL e L dl 3p Lo WYL
FLs) (3 3l g0 me aged B as Llsall odag (accumulation
(JCR) el 3 s 98 oS Dlyyoll wlinad pad lyalll Caial

oLl ll s 5AST L sy
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(riad) (ladia (uan B ) 98,0 X1

wglite o6 LUT sLadl s lyslll jan glad a3 LM (34
saill e BBVl i Wlonglioly iyl Bl 5354 Uiy
s LN Al e Y I L eeey slgian V) Olbiialg

LAnde o 353}\&5\ oda S99 LY} )L.:;-.}I Ltgi.,&.: @Jt}) C)\g)).ﬂ\

Total Q4 Q3 | Q2 | Q1 Decade
1 0 0 0 1 1910-1919
0 0 0 0 0 1920-1929
3 1 0 2 0 1930-1939
2 0 0 1 1 1940-1949
8 5 4 0 1 1950-1959
8 1 2 3 2 1960-1969
23 2 8 9 4 1970-1979
26 3 6 7 10 1980-1989
35 9 9 6 11 1990-1999
35 7 11 7 10 2000-2009
22 7 5 9 1 20102019
1 0 0 0 1 20202024
166 35 45 44 | 42 Total
(%) ¢ s

:\.ﬁﬁ‘d\ i o (LIS) ©bygs ¥

Distribution of Journal Quartiles by Founding Decade

3
191 1’0‘\9 1009 xoﬁq &9$9 o;lqo/&gﬁg«‘e‘)go/&qquvsg")gvxcjlg \9‘\9
() i
R R A LR OB

——Ql —m—Q2 Q3 —=—aQ4

() o S

dos I Qi ows (LIS) ©by90 &
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1]
[ | | I ) yiiall Basmtia Al 3 1 (JCR 2024) &

JCR) 3 (LIS) @lyps yoe Lol Sl ol I3 e
YY)£) ol (glms LA mo (B £1,7) 5£ &b 05 0af (2024
Journal ) g &adi 49 (JJT oo ik by L Blas oSl 2 ¢(Bime
65‘) (Vayy) pls G5 ng\j (of the Medical Library Association
Telematics and ) (o2 &9 Sal )« (B VYY) OV b es Cl‘
(Y YY) ole Cnns &y (Informatics Reports

i) BMe e Bl ailamY) ollas Yl cisS 1,
(JIF Quartile) <\ (3 Lgxdssy (Journal Age) dysd) jos o Alsg 448
p<) ©7+) A (Spearman’s p) Olops bl Jules i Eo
p<) +tAd i (Kendall’s 1) JIS Jolas 3w cn= (3 4(0.001
(p<0.001) +,0VY dad (Pearson’s 1) Oswym Julas ¢bl LS™.(0.001
pise OF (Eta? = 0.39) Aal) Ll Gad comigl S5 ) wLoYL,
(JIF Quartile) w5 (& ool opo /¥4 52 15,48 ety (Journal Age)
b s Lgh Lgw 1502 g el jes OF USH Badspe Bed 8
Badsi) (62 Y Sl (e Lo Bgite SlolgaaaV) ey s
ikl (eol-T L) (3

o On a4l B sy LSl Sy Jeadd
S35 G «(JIF Quartile) & (s52)) i)y (Journal Age) Mu\
D dey (QI-Q2) 32 3 (1301) S8 Logas 2631 gl
o Bl lgal) (V) g ) 5 ok abindy (/) 1)
(Y a—1a9n) J)B—T‘»)bi J;:ﬁ@jﬂ\ C“‘”f «(YaAa—V904)

ciloglaallg cilyib all Ciluljal djagauwdl dlaall
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(Q1) & 15l Laxl3 ot (Y ) +) die sLaall et W
(10Y) A (Q3-Q4) 38 & 2y 35 Ll (JAY) jolmz ¥
Jxi; (Cumulative Advantage) (iw=STI 3;1) 3,80 Loadd) lia ASh
o e blgianl (S5

=Y o) ) o sladd G 10 ayad) byl bl b,
Pl e ly 545 e 2y Lo (8w 10) o e T (Y Y E
B9 (YY) c b cuaesdl e 3 (Q1) JeV1 aed) ) Jseo
Lok sy B93> (Som e 4 (Y01 AT 0 ) ) B s s
(/60) & B Q1) g5k &

Byes S Lo eday M6 (Yo ¥4) s sladl by L
gl Laadl s i 13k Sl 18 BT =325 (Q1) oy 321
o5 Y Lossle Qb JU s 3 Q1) JI JlsY ob sl
e 2 Sl Jb 3 5 ShleiaaV o ST5 o (e YooY 1)
B g (3 o)) ) 2l e Lo Bl - gzie Sy 23U 5353
gadal) Sy all

s AT e (149371490 ) die Of Ll bl gy LS
il 3 pogeill Lowd Andin dop e bl g cbil> duy
ol o V1) asdlh ods (3 ddnal) Slyedl ste W G (Q1) Y
G sl ol Ty waa) s dmy (VYY) o)l A f (Yo
o DY oyl 5,58 5bls S 1 (Q1) L Jseell YLz
LUl odn 125y 5pmad Bnj 3o SV DS Obslgtanl oST5 3034
36 ) ssle 2l Sy Slaglall e 12 & a9l OF 4] anezt
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[T
[ | | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &

Jl Js ) 55k Bt e e B e (R To—Yo) tn ool
B by (3 (temporal factor) o) Jelad 3t 288 55 & (Q1)
sl Lslgaany)

39y (LIS) Slysd W ajsdl I3 e o 1y
Ol pates (Journal Age) maw W) Jis (n ddas iy igd die) BMe
J8) oW 33 Slieei 13 el 3 S50l ((JIF Quartile)
Syl el o 3 (Q2)5 (Q1) & BlS e By5a S5 (V30
(7:3) o8 JB G Q) 5k (o2 3 3L D81 (Y03 +) g 3ladl
Bla]y Crar Lot s (iS55 (Q4) 5 (Q3) & o2y S5 il
a5 2 (temporal determinant) vl Uasj fuaze 6 dgy0ull s O
.(JIF Quartile) (3 &)l Lzl
JIF Quartile / Journal ) jluo! 93 w5l Lobes o BVl i lassls

(Issue
(Journal Impact Factor U Joles o LY U2 J:E

9l) Ui (Publication Frequency) Sswn! oY) 4y)959Quartile)
i Y lead Lgnylenal by ddall sl Bax o (3 s
Olaszy ogmedl Ollainal Lo dyyeull 5,6 oSay sl sus Of 4
B E e sledaa Yl oVuee Lo ojly oS slly (32l i)
Sl pamdll PV b (Q1-Q4) (i)l anadl s Lendse
Lasde AUl Yo ve sl (JCR) & (3 330500 (LIS) <> bl

QW) s el ol e dyyes Wal 493 (V1)

Total Q4 Q3 Q2 Q1 | Q/ issues/year
81 10 21 27 23 4 issues/year
21 2 1 8 10 6 issues/year
nEs
ef§ls
260
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19 10 9 - - 2 issues/year
14 5 7 2 - 3 issues/year
11 7 3 1 1 issues/year
8 1 1 1 5| 12 issues/year
4 - 3 - 1 8 issues/year
3 2 1 5 issues/year
2 - - 1 1 Not stated
1 - - 1 - | 14 issues/year
1 - - 1 - 9 issues/year
1 - - - 1| 11 issues/year
166 35 45 44 42 Total

(V) 8 e

MoV 93 e (LIS) Sliygs anis
. Journal Issue
g 432\11 M 4 issues/year

11

M 6 issues/year

M 2 issues/year

M 3 issues/year
M 1 issues/year

M 12 issues/year

(V) oy S
Mo 493 - (LIS) ©lyss pyss
£) Gy ) Lol dias L) SSadly Jgad 2
Jl o (LEAN) 8 i (M) det 31 cmpm (Sl
3 (Y a3l jlaeS eslexe) S U byl

Gty (OB2)) & (YY) Bty (o] 1) O3 bl

ety (Lapy Dol VY 0F V) Y1 DU 505 L (70 ),8)
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[T
[ | | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &

spasl) (i IS Jawsdlly (lasdl sl OF el s e ¢ Jof
(LIS) @liyss oo poball W (524

5352 gy ols)) gy Lol (3 alas¥) OF 1) LU ods et
B et 5 Sl Shol ols Syl (sl Lgney 251
e et b ol s slgian) Al e im0 i aad) Batuws
ol ol oVl B el (3 3ss W sasldl s OF V) (a5
Ll oledll e ity 355 Sy 5T o

(Tahamtan & Bornmann, 2023)aw),> @bl >l s ey
G pWL Ly Gy Ay ol 83k JSTOT jlasb Laslis gl
AU el

BN slebs (JIF Quartiles) U1 Lobes (@891 Wl :Lusle
(SSCI/ESCI)
ey Web of Science «wbly 34el (3 WLVl g a5

A elez V) pglall Ao 5 Cptdy a8 L) Aredall el
gﬁuiﬁ\ o3 s29 (Social Science Citation Index. SSCI)) L;fﬁ\
inglo e o dly 5y 535 adle aal )l Sbysll Loty )
Emerging Sources Citation Index .) 4 Ll JJL;WB M\ &
iy i a0 Ul Tb Y o aesldl wbyell) o2 s (ESCI)
o s mo Ll sy Lol a s L (SSCI) J] 237 52 3L

Total Nu. Edition JIF Quartile
42 42 ESCI Q1
21 SSCI
44 23 ESCI Q2
27 SSCI
45 18 ESCI Q3
35 5 SSCI Q4
1iRs
!i -1
262
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(rind) Qladia uan 3400 X1

30 ESCI
166 - - Q1 -Q4

H(N) @2y Jgur
A3 o)l e (Quartil JIF) & (LIS) Sy asisf

JIF Quartile/Edition

45
40
35
30

25
20
15
10
5
0

ESCI SSCI ESCI SSCl ESCI SSCI ESCI

Q4 | Q3 | Q2 | Q1

() oy S5

ABN ylgh o (Quartil JIF) & (LIS) Slygs s

V1T isd Sl (JIF Quartile / Edition) JSadly J gkl oy

i e Ll aa ¢ (JTF Quartile) 1 Lolas e Lode Tlo)

IS S gl 2 O Jaadt ey (BSCI) T (SSCI) L3y

Ll (1ol VA YY) (TA) s (ESCI) a2l colyyod) 35 (3 1S

Sy HSCag (SSCI) dmal ) sl & (o] o7) b (/1Y)

Syl U Jsosl 23902 we Bedls Bl by 3 L Lt WL
el UL el e W Al

(SSCD) st o2 (Q1) & ol s Slé ol i3SI oy

£Y) axly Jig oU5 Llie 3 L8k deglie) s dkes JKa5
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[T
[ | | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &

FA ey sl Syl T U (ESCD o (Q1) & (o)
A el Gl Sl o2 W Tlus) 45 (Q3) & S
(Q2) & (g Uil 3eiF s ciizisil

Ao (BSCI) OF (3 el 0 2l oy 55T 295 o
Gsi Loty (Ul o ol vy £Y) &3 (Q4) 5 Q1) e
gV sries (Q2) & sk iy ol YV sl (Q3) G (SSCD)
bzl ) (Lol ¥+ ) Wl (ESCI) o (Q4) & lylo ool
Slbze bzl Lsmw ol SI e S5 55 Olanglil sl
AV Leda 3 055 8 g SV el ol dseul ) byl

sy G g e el S el S Sl Ly
S e Oyl Olageal Vs e Les e by a0 s
23 o W) 2aaS” (BSCI) o 83U V15(SSC) (o2 (Q2) 5 (Q1)
(JIF Quartile) oo W)l Sladl (3 2l Ao w3 Aomgliin) Clotal
Comd) g o Lage misdl Ms sy (Q) o sl s,
il & el 0T 230 doed AR 5k 89,0 we el
o ke OF (Clarivate) Lzl ) 3ol a8 sl odng ol
(SSCI) 5 (SCIE) lyss 055 Lz (Q3.Q4) & S5 (ESCI) <lyeo
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JWLs 2l g j2ises 18 JUly cobslgzza¥l o Sl Coas
Slyes (3 Bl ods oy Jolt U1 (31U (JTF) (3 Wghenas i

.(JCR 2024) (2 33,41 (LIS)

(Total Articles) ,&d) a2 (JIF Quartile) U folas 283 3 /v

SN R R .
Z= | E | 33| 3| %788
NN c
361 17 67.2 64.5 81.4 | 42 Ql
174 6 39.1 51.0 | 56.8 | 44 Q2
117 2 314 32.0 | 38.7 | 45 Q3
94 2 29.8 22.0 | 319 | 35 Q4
361 2 49.7 41.5 53.9 | 166 | Total

() ¢ Jgux
(JIF Quartile) e (LIS) Slygs SYEL gl ayjsdl
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350
300
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150 "3
100 mQa
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o clpaal) G 3580 Al gte Al BV Dg2g o8 Olepand 437
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gmegiey flam] 28015 Loyl s

SVl s 3 flaxdly 20l (L) IS e ey LS
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3 OT LS (Q1) 4% o ¢y Gy (lis Y1) L285 (Management
Lsaw (JLas YAY) 25 ¢ (Scient metrics) 493 (o89 Lrls] %93 et
2SI el OF s Lol s UShy Q1) &8 e Ll )55
8] b paasd) s (3 B Bl me pjlan Y a2 s
Loy 1S WS i oo 1 5 B8 Syl ST o OF ) et
Ay OF (3 dnadall

U5 Q1) 38 & xSV lall LAV OF Bl 3 g
o 3 asdll oda s sl gall e Ble dys ) e (TV)Y)
dy9> e Lgiw Ylie (£07VY) 0 Lo i a3GsY) supds ©lyes
<lyes il= 1) 1A «(Journal of Strategic Information Systems)
w59 cbgiw Wle (Yo vmY 0 0) ol Vo aiiyn G i) oI5 (g5
29 (Q) 8 s e e LIl Lena 0B 1S oLl e
LSy skl e jand 354 055 ST 38l
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ol 3 el gLl bagy SYEM sae 83k Of U] st (0.469
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Slawsdl dbas 3 WL jpadl) U ol mzzed G b S 5o
BaS 5l e Slaghally SLSU e (3 Q1 ljes OB (ialal)
«Elsevier) J;:.a )LS.“ JJ&U\ 5,43 U‘S"" L olall W o Jgg.; L;LGT
- dglinn) Sog En-2d & (Francis & Taylor <Emerald «Springer
Total ) <slgiasy) o>=>9 (JIF Quartile) ity Jolre 23D v/v
(Citations

wlslgian) Jlaly JIF Quartile) s Joles g B Aes
b WU aab w @ Al ohasll s (Total Citations)
] B (S gtme ) olre (s oSy 3] (i8I ol gl
S e Sblgaza¥) e 18 bty alal) grana? J5-1s 29
Logiw ol OLESGL) OB % oy LB pe odall sy ST
LS @l jlas) e me i) Bagx ol A4S ekl 3 i
LI e byl e (3 L salazw ) uﬁ.g LUl o A
Dlgdaaly adall ool jas ) Lelsall vy 2l

Citation Share Total Number of JIF Quartile
of Total Citations Journals
75.60% 268,405 42 Ql
18.90% 67,028 44 Q2
4.50% 16,118 45 Q3
1.10% 3,886 35 Q4
100.00% 355,437 166 Total
(Y 0) od) dgir
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= Q4

(1) oy S

JIF Quartile caw> (LIS) ©ly9s sl W8] ayyg

L] 93 (V11) oo sl Jay pladl ajodl olsd
LYo ad Q1) Sl 53 Eom ¢ odall Sl (ST (3 10as
(Q2) & /VMA Y L 8l (i e 3 cobblgianl el
(Q4) & VNN 5@ @50 s

LS ¢l Ao Slppll) sllae Slgmmral oSay mpjod) 1
o2 @ lly (Pareto Principle) su)b b bwoly ks myjsdl) oSa

Lariviére, ) gSlall o JA« A9 sy (a5 Jalgall o0 Y of Je
(V., & Gingras, Y. (2010

Difference (Mean — . .
Median) Median Mean JIF Quartile
1,941.60 4,449.00 6,390.60 Ql

718.86 804.5 1,523.36 Q2
96.18 262 358.18 Q3
42.03 69 111.03 Q4
(1Y) o3y Jser
JIF > (LIS) ©by9s Slalgiun! éuﬂ Ja.rojj QUa..oy.A &yde
Quartile
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Q4 Q3 Q2 Q1
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JIF o (LIS) <by9s Clalgiaal ‘}L?'\ Lgg Olawgie dylie
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15360,T 0 AL QLGB ST Jary ¢ SUY Coadll 08 )W 3
oI5 Oyl e L sae 393y AmS (dapwol) e 7877 I5lgian)
S S OUT et bl mis Al olsleaaay)
i eV (£, £9) Lo gl Sas Lo ¢ (cumulative advantage)
g5t (JADY) Ues S wiy Q2 35 Q1. lygs ol
Q3 3 Q3 52 Gl Leany Q1 oo B Syl Jand ¢ S
Slysl pams O (s e 770,35 1Y) G jaisid Q4
5 U i sl ol ol Ly 3l B3 e gl
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2l e (3 ) el Al (7R ) Lol e Bkesy

coblgianyl e
(SD / Average) | Adjusted SD SD JIF Quartile
106% 4,414 6,772.50 Ql
173% 419 2,640.71 Q2
99% 138 356.38 Q3
145% 35 160.94 Q4
(YY) 0 dgur
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—e—5SD / ’ 4,000.00
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1,000.00

e‘é"""{ , 0.00
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Js a5 St T candl s Bl L ads 3G
phe S L (VYY) (g s B Jol et Q23 W1 QI
Bliy ity G dbawgdl Olyell gy bl Ly S ) A
s K astad) il of ) pie & lass 614 ) JAab s
(SD b~ Sy sllall cacd) j2isy Q45 Q3 3y ool oo 55V
O an & (Y0) g0 727) aniie 5 Al 2l oSU (< 360)
Sl 3 g slere pb IS8 g5 — Leolifl 18y — SlslesaaY)
@ Lold S (Yo 5 \YA) Adjusted SD & 3= 2Ll xe i)
GLEY) dd by 3l oleliamaV) slazal dey aisid) o5V
ag S s> aadl eVl il Bl Wl (Adjusted SD) Jisl
Jag 5Ll ) e (a i) SD 8 L ((Q1 - Q4) Sl e
ASVNQ3/QA 5 (o il pde SV Q2 5 Uilas iy SYIQI
a2l (3 L
el @5 ST 43, (Adjusted SD) Jisl LAY R0
Bledasl (8,81 E2) (gl Ladly Blas 50 Q1 i a5 IS |51
s Q2 @ Ll ol Ll e slae¥l Selnn L Lans)l Jo
¢ Q3L bsdl bs 5T Q1 2 s as (Y0) YY) aiH i
JAal caddl ol Q4 @y .82l> Adls A=l izl oda et
3 e e sb 5 el g (LB Yo) N jaisl
sl ol (3555 O a0 (o e el L cCamaal) c15Y) (3 il

Mean Ratio Mean Citations per Quartil
Compared to Q4 Journal uartiie
57.6 times 6,390 Ql
13.7 times 1,523 Q2
nEs
ef§ls
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3.2 times 358 Q3
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(YY) 0 Jox

(JIF Quartile) 1 Jolao Joldo &8 ST Olslgiantl Jowsao

Mean Citations per Journal

=01
=Q2
=Q3
= Q4

(V¥) ¢y S
(JIF Quartile) it Joles Jolis dgy95 JSI cslgianl Jougis

05 Gl Bls) iy IS0 ololedan) gt gl sy

(Q4) a2 L (Q1) 4% 358 = «(JIF Quartile) S |olas Caaz
iy & ¢ b (Blgzand V1) ) Llie (6,390 ) Linis 57.6 s
Wola )L oSar 2 Q38 Uiz 3.2 5Q2 (3 Uins 137 Jf G5
Lol 1y cCrnad) 3 fdelal dmps |87 ae (solgian¥) Wl 3
ozn 835 e 3,2 o JIF of@—gu.\ng—gﬂ\
cumulative ) =S13 AU oL G k) AWy a5l gﬁ
lemden 3,2 ST Obslgiznl Q1 & ol L G ¢ (advantage
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[ | | I ) yiiall Basmtia Al 3 1 (JCR 2024) &

& QL dL Q2 o 5481 ot 8 (L2 50 1Y) eodlsne Lot Q3 )
AU Leles OF 488 &3 IS5 (5,0 0V,1 LV TY) o (F56 s
bl (ool V) s s (58 (555 250

S e wdl i OF AL @l ST e
989 el Slaldll ol ool a Y Lids St olslesaadl
slg (Bradford’s Law of Scattering) <iid 558305 Ogilay (32 L
o e 35 8 SR el paad Gl 3 S el 0T eslis
sde Jo wlblginaV 4k £598 Ly slgdanlly W alle o)l
o 3155 Skl odag 839a B Sl sl fd Sl e ilag ST
Shgdie Je sialy 056 cab ) (Gunaseelan et al. 2025) 4wl
o 392 3de (3 S SH e el i @by Slaald) g
gadall el e el

olslesaaV wg @l 0) Jsdll (S8 G b Jo Likaey
355 o3lie s lly 1SSy Ul plall oY) o (33l Joddl Aol
Jlas Cradl e wlypll e 3ga2 sus 3 blgian ol
sl 3 S Al eday Linas Y1 lyell (3 mly 2l
3 Sy ahoy Gl msd) avie Lol Uk o odall 3l OF ) ety
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oo 552 ST S 5s ais g (JIF Without Self-Cites) &1 <olslgizny)
O BN Aagl OLaSanYy Ll slgaaa Yl e 2L hLEY)
wblgian¥) slecnl e Olyell Canad 5 s 429 Ryt
o oY i degosay W ST A, @i 3 ealey L 251
Slagial mo (JCR) 28 (3 52l (LIS) lyygs Jeb ¢ cralall by pll
dad s (New Review of Academic Librarianship) Jeis 84>19 4,95
S Sl sae mead Gl sleaaYl a5 3 (N/A) Bl pé
A () ) ol o & 08y ps (V10) Lkl Je oy

gl il e S 0gs Slas W) Ol (212 (40 0)

= = 2

g = E 7 =
5 | 5 z : |22 2| 2
=) £ g - O = 5
& % & = = o =
< ~ 0 L <o

§ |3 g

n = Z
23.60 25.70 2.10 4.38 5.21 42 Q1
1.40 2.50 1.10 0.39 1.74 43 Q2
0.80 1.10 0.30 0.21 0.66 45 Q3
0.35 0.40 0.05 0.09 0.17 35 Q4

(1£) 3 dyir

S slgsanl Og Y Jolah Sleam 1 agisdl
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JIF Quartile/ JIF Without Self Cites
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mQl
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mQ2
10 Q3
5 maos
]
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Dewviation Without Self-
Cites)

SDN
A slgianl Ogy ) Jolah  Slam Y1 agigd)
ifla| Vs I3 B4l BV sy LLEYI bl gl
JIF Without Self-) nxte (n9 (Q1,Q2,Q3,Q4) ! Loles iz oo
cals Ll ae Of (Pearson 1) bls,Y) Joles L) G 439 «(Cites
dysd Loyl Bde U] pio L (p<0.001) AVs Ssten s (+,T0AF)
o) e Bl
(7£7)F) 4 b O (R2 = 0.433) ddondl folas gl LS
i ) sLasVb opuds S8 (JIF Without Self-Cites) & pbd) opo
B8 & il s s S b 58y ((Q1,Q2,Q3,Q4) et
S obslgdan ) Sats Wl Sl stons
ilax] Vs by Db Auls] BMe sgmy o ilad) by
Osdy U Lelas s (Q1,Q2,Q3,Q4) (JIF Quartile) <l
LL3¥I el 3 o (JIF Without Self-Cites) 25101 olslgzany)
=3 DPLUE] 3eme 5 LS (p <0.001) WY (Ssts s (1= 0.658)

ol IS e (JIF Without Self-Cites) Jowse (& V-lﬂ-w‘j
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¢ (1Y) dL@D ¢ (o7)) o» sl el 3 €Q1,Q2.Q3,Q4)
(Q1) e J5M5 35y poy coladl) L Bedsly Slemd 54 an ((Q4)
bl Gl Lady L(Q3) 9 (Q2) i b 5159 «(Q2)
SD =) & sy (Q1) & Wl LAY 3 Lol eV iy
o el s flie QW ST wls oyl ¢ nSTe 3 ) (438
(Q3,Q4) & -l

JIF) pa5k b)) Caad) (3 058 i) SIS ol S elsly
holetanVl slagol dxy 3> Bz Al Cl s 3) (Quartile
byl add )b S e e a5eS axdlan e L2 Al
(JIF Quartile) Cx: aul£ls dgs BMe 342y Lo S W) i B U
S el O Uk L gsy (JIF Without Self-Cites) s
o o) B g Sa B35 Dase a4 (Q1,02,03,Q4)
s JeE Y il obslgiany) of s MU BLLYL el
s B am b S ols Sl & Aol Cinadl 23lal Gage
2y . LS ol s oLaaS” (JIF Without Self-Cites) plszo! (3 4
vt Bgige Liliie aduoyy (JIF Quartile) s slazs¥ 0 &l s
e i) B LSl paley Slashall psle Slaad (3 gl 15V
oblgianVU abg N aladl OHLEY e i AL AU s
oda ALl b gl wlahdl e S e gan sl sy L3l
(Campanario 2018) awl,> |z B

(5 Year JIF Quartile) s (JIF Quartile) cp JS Cr 8all 3 1lawls
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A Lol n L) St old 1] Lol Lia O
(5 Year JIF Quartile)) lsis o 15U Jolas s (JIF Quartile) JUH
s398he V> (7) slasel @ U39 ¢ (JCR 2024) (3 (LIS) <lysd
Aysd (159) Ziall Jadll oxd) ead (%) (N/A)

e 3929 aMazM (Chi-Square Test) ,lasl bl U3,
¢ (P(9) = 308.12) )iV cliam] i iy 3) ¢l g ygh ygins
LUVl Loles &l LSTc (p =493 < 1079 siipn A¥> (Sots xs
o) g Vo 3Jle B3 398 ) s L8 (0.804) a3 (Cramer's V)
(Cohen, 1988).
Ciodb oo on gl 61l (3 Beoly Bl selsd QU el il
todW SKadly Jotdl e izt ST OV Jan (3 pendl 52

Total | Q4 | Q3 | Q2 | QI JIF Quar(t)lllle:1 ;USI eYear JIF
42 010 6 36 Ql
42 0| 5 34 3 0
42 7 |33 2 0 03
33 |31 ]2 0 0 04
159 [38]40 [ 42 [ 39 Total
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G U Aage b Ol s il Byl OF S AW SUL) Al sl LISSN
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Al saely Slyadll ods 055 Wy e aad of 5 dlee S WL J agypl) Cand
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AB oo BL LY s 055 OF ey Q4 UL Q3 o 02 Q3
39> (3 g L) o aell Bla 3 e ol oblgianYl 3
& PN OF uSE wr Wl SV 8y OB SIS ey izl YL
J3guz slzmal |y Gl B ) 5l
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géj‘ (Journal of Organizational and End User Computing) 4 st(Ql)
L;L@\ pinlly de bl Al iy e ST Lad wdae
Bygs Dip LS L ) Jemd) Bl (3 S oblginal Qe
e oslatad L“§J\ (Aslib Journal of Information Management)
L BLoYL (Lol sy Sleglal) 3l5) Joo datize Ll
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odedly JleY Ve 3 1) 5] audast e o5 3 (Systems
(Publishing Research 4,55 4£  (Q2) ) (Q3) oy el L2 (39
@jj)\ Sl Jom dhans lidlie 5 G Lagll ) g;J\ Quarterly)
(International Journal of 439> <il>= (1) (g5 Jsosll wlulag
LIl alaza¥l e coslinad L;J\ Electronic Government Research)
AL (Q4) o ) Jaf By B ay a5 iSIY) A0S 506
Aftican Journal of Library Archives and Information ) 43> 4£ (Q3)
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17.1 3.8 3.04 8.1 8.19 41 Q3

17.1 39 3.41 8.5 8.67 31 Q4

17.1 1.6 3.05 7.6 7,73 155 Total
(1Y) o3y Jser

A Jolas Cor Dslgianl s jond Jlam Y gl

Lol pg (1.\&5 405 V) slaca (i ¥

ciloglaallg cilyib all Ciluljal djagauwdl dlaall

284



(riad) Qladia (uan 3,50 X1

JIF Quartile / Cited Half-Life

20
15
10
5
0
Maximum  Minimum Std. Median Mean
Deviation

EQ1 mQ2 mQ3 mQ4 mTotal

(V) oy JSs
A Jolws o Sslgdan¥l i podd  Jlax Y aigdl

Sl Cw paer By oy L Slem) bl Wl s
B9 o= (ANOVA) ool LE jlasl (22573 ¢ax, V) (JIF Quartile)
o> = (F(3,151) =2.91,p=0.037) Olesast) o Llax] AVs I3
(Eta? = 0.055) dod 359 Jowgie b

Dbl M e ) oda (Kruskal-Wallis) ) e LS
o gt ALl Bl 55059 (2 = 1042, p=0.015) G2y ygine (B3
PUENN o) (p=-0.259,p = 0.001) Olsjees B3I Lalas LgisS” &
L) A% L (JIF Quartile) s pe duwlll |2 pad) o3 (3 ozl
LSl Lo

285 pY-Y1- alggA /(9) aaall - (9) alaall



A pgdal) CLiSal) g e glaal) o gle il gal adila (g sia galuy Jala

[T
[ | | 'I ) yiiall Basmtia Al 3 1 (JCR 2024) &

s o Sy s B BV 3gmy Sl gl 3,
¢ Lyl &l &> (Cited Half-Life) 5 (JIF Quartile) (n &lax)
A Y Q) & i 1AV AL mily (B0 L) i 1,07 (Q1)
FaZ (Q1) lyss 0Tl (Q4) @ 3w Avge UL Joons «(Q3) & 2
(Q4) 2 w)lis Gd odsl OVl 0 Blalgiaal e
el Bl e (Q1) g OF gt OF G Lo I35 o wilates
A Slslgiaal oST5 etz @) (Q4) Slyss 1)lis Bl ST
il olesosll dhles 4 (Q) @ presd Bk S L
Al G (Q4) ¢ Slopll oSe paddl L gy asledld
a8y ol A STl wile sl

Slygs oo bl Slals & olal b me k) ods ilss
Ol UI (Tetzner, 2025) awly> pid JE fowr eb ¢aslazn V1 aglal)
Aag e lawsdl 3 (Q1) i) e JeY) Canadl wlb oyl
Y B B slgdan) Vet Bale et Agdl aglal) fre sud)
OB 3 e S sy il (olgtanl as Cinal 3 oS s
ela ¥l aslall oo 2aST5y Waf oWl 3 spadl byl
iy o o U Und gl (Q4) 2l o o8 L Sy LYy
Al g Y1 sk (STR e ST 8 0y ez slgdanl
Jim S8 o) Z Y Aaby 2 el 2l OL L) slaze ) o 556
sy g SUT 3 850 g
Jolek a5l) adly (JIF Quartile) U Joles c 8Dl 2 20 36

(JIF Percentile) gty

ciloglaallg cilyib all Ciluljal djagauwdl dlaall

286



(rind) Qladia uan 3400 X1

L a2 el 31 o) S e (JIF Percentile) s

JIF) ol o > ST po & ()00 T pe) Bugte S
Gho oo gl OUS (59,2 cpasl on B LUy (Quartile
Joddb) o ezt Lo 1y (UL d3lhany el pllad) plrens]

AW el

s §l g =| £ | = 2
=2 3 & g 5 S w B
Z} 3 = = 9 S = S
\(‘.)/ ~ ~ \% c o
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Abstract:

Academic Universities in the United Arab Emirates are
placing increasing emphasis on library service quality and
assessment practices within the framework of Commission for
Academic Accreditation standards, as part of broader efforts to
support quality assurance and continuous improvement. This
study examines library service quality assessment practices in
UAE university libraries, focusing on responsible evaluation
bodies, assessment instruments, levels of institutional
coordination, and the utilization of assessment outcomes in
service development.

A mixed-methods approach was adopted, combining
questionnaires and semi-structured interviews with library
managers and staff across several universities in 2025, and
supported by both quantitative and qualitative analysis.

The findings reveal that evaluation processes are
predominantly led by quality assurance units, with limited
involvement from library administrations and a continued
reliance on internally developed, non-standardized assessment
tools. The results further indicate that existing practices do not
fully capture key dimensions of service quality, particularly
human interaction, service accuracy, and reliability. Moreover,
assessment outcomes are primarily used for accreditation
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compliance rather than as a strategic input for institutional
planning and continuous improvement.

The study underscores the need for adopting
standardized assessment frameworks and strengthening the role
of library administrations in evaluation processes to enhance
service quality and support evidence-based decision-making in
academic libraries.
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