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Abstract:

Academic Universities in the United Arab Emirates are
placing increasing emphasis on library service quality and
assessment practices within the framework of Commission for
Academic Accreditation standards, as part of broader efforts to
support quality assurance and continuous improvement. This
study examines library service quality assessment practices in
UAE university libraries, focusing on responsible evaluation
bodies, assessment instruments, levels of institutional
coordination, and the utilization of assessment outcomes in
service development.

A mixed-methods approach was adopted, combining
questionnaires and semi-structured interviews with library
managers and staff across several universities in 2025, and
supported by both quantitative and qualitative analysis.

The findings reveal that evaluation processes are
predominantly led by quality assurance units, with limited
involvement from library administrations and a continued
reliance on internally developed, non-standardized assessment
tools. The results further indicate that existing practices do not
fully capture key dimensions of service quality, particularly
human interaction, service accuracy, and reliability. Moreover,
assessment outcomes are primarily used for accreditation
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compliance rather than as a strategic input for institutional
planning and continuous improvement.

The study underscores the need for adopting
standardized assessment frameworks and strengthening the role
of library administrations in evaluation processes to enhance
service quality and support evidence-based decision-making in
academic libraries.
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