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Abstract:

This study aimed to examine the role of heritage
libraries in supporting cultural tourism in Al-Madinah Al-
Munawwarah from the perspective of visitors. It focused on
visitors’ level of awareness of heritage libraries, their
perceptions of the role these libraries play in promoting cultural
tourism, their impact on the cultural visitor experience, the
degree of integration between heritage libraries and the tourism
sector in supporting cultural tourism, the challenges they face
in this context, and key proposals to enhance this role. The
study adopted a descriptive survey approach. Data were
collected using a questionnaire distributed to a sample of local
and international visitors to Al-Madinah Al-Munawwarah,
totaling 366 participants. The results indicated that all
dimensions were rated at a high level. Visitors’ awareness of
heritage libraries scored (4.39), their perception of the role of
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these libraries in promoting cultural tourism (4.61), and their
impact on the cultural visitor experience (4.58). The level of
integration with the tourism sector was also high (4.49), as were
the perceived challenges, such as limited media promotion and
services (4.45). The findings also revealed no statistically
significant differences in respondents’ answers based on
gender, age group, or educational level. However, statistically
significant differences were found based on place of origin,
with local visitors—both residents of Al-Madinah Al-
Munawwarah and those coming from other regions within the
Kingdom—demonstrating greater awareness of heritage
libraries compared to international visitors. Participants also
proposed several recommendations to enhance the role of
heritage libraries in cultural tourism, including increasing
media and digital promotion, incorporating libraries into tourist
routes and itineraries, enhancing the visitor experience through
cultural activities and events, improving infrastructure and
multilingual services, leveraging modern digital technologies,
and digitizing manuscripts and heritage knowledge resources to
increase engagement and facilitate access.
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