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Abstract:

This study aimed to reveal the difficulties they face from their
employees' point of view, and to study the effect of the variables:
gender, specialization, educational qualification, and years of
experience in their assessment. The study population consisted of all
librarians at the government university libraries in Jordan, (360)
employees, Due to the small size of the population, all were included
in the study, the questionnaire was distributed by hand, of which (14)
were excluded as a result of incomplete responses from the
researchers, thus reaching (246) questionnaires, (94.6%) of the total
questionnaires recovered. To achieve the study objectives and answer
to its questions, a two-part resolution has been developed: part 1,
included demographic data of the respondents (gender,
specialization, academic qualification, and years of experience), and
part 2, Difficulties in providing information services in Governmental
University Libraries in Jordan during the Corona Pandemic. The
results also showed that the overall degree of difficulties encountered
in the provision of information services during the corona pandemic
was at an average estimation level, and the results also showed
statistically significant differences at the significance level (o = 0.05)
between the arithmetic averages of the study personnel's estimates of
the difficulties encountered in the provision of information services
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in the research libraries attributable to the gender variable and favor
of the males, and the absence of such differences attributable to the
variables of specialization, scientific qualification, and experience.
Based on the results of the study, a set of recommendations was made.
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