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Non-verbal Communication Skills in The Prophetic Sunnah

Abstract: Any person interacting with others uses a continuous combination of verbal
and non - verbal languages, and each of these two human interaction languages has its
own aspects and features that affects a person’s relationships with others, depending on
how well s/he employs the mechanisms of each.

When one stands to express himself, his or her body also talks and engages with
others, whether in a voluntary on involuntary manner. This is termed non-verbal language,
a language not spoken by the tongue, but instead performed by one's body.

As verbal language has its own features and effects, non - verbal language is no less
powerful and effective in directing individuals and groups, and it is for this reason that
this research was chosen to highlight the aspects of the non - verbal language present in
the Prophet Muhammad's - pbuh - communication, through which the skill and ability of
the Prophet Muhammad - pbuh - in using such language is evident.

This effectiveness can be seen in using the best suited non-verbal language in the right
place, without any lack thereof or excessiveness, depending on the need of the situation.

It was not easy to delve into this topic, due to the difficulty of categorising ahadeeth
based on the principles of communication found in the books on communication skills,
which led to the imposition of sub - parts more compatible with the sunnah of the Prophet
- pbuh -, so body language was divided into: distant communication (without touch) and
communication with touch. And this is what I did not come across in the various books on
communication, but it encompasses the seerah of the Prophet - pbuh - and is more
effective in organising the research, and is also easier for the lay reader.

Keywords: skills - non-verbal - the knowledge of communication - visual communication
- audio communication - the language of things - body language.
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