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The Anticipated Roles of Family Counseling Centers in Reducing Family
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Abstract: This study aims to identify the anticipated roles of family counseling centers in light of the strategic
objectives of the National Family Safety Program in Al-Madinah Al-Munawarah, from the perspective of beneficiaries
at the "Osrati" Center and the "Ehsan -Al-Medinah" Center, while studying the impact of certain demographic variables
(gender, age, marital status, educational level) on their responses. The study adopted the descriptive survey method,
and a questionnaire consisting of (24) items was used, distributed across eight main dimensions within three basic roles
of counseling centers: developmental, preventive, and counseling. The study population included (300) respondents,
of whom 102 participated, representing 34% of the total sample. The results showed that the role of the centers aligns
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with the objectives of Saudi Vision 2030 and the National Family Safety Program, particularly in promoting Islamic
values, achieving family cohesion, and improving quality of life. The results also indicated that the developmental role
is considered the most effective, followed by the preventive role, while the counselling role came last. The dimension
of Islamic values topped the eight dimensions, while the dimension of legal awareness came in last, reflecting the
weakness of this aspect compared to the significant attention given to the value based on educational dimensions. The
results also did not show statistically significant differences in the evaluation of the centers’ roles attributed to
demographic variables, and the analyzes indicated a very weak influence of these variables. The study findings
recommended enhancing family legal awareness through the development of specialized legal initiatives and
employing digital technology in family counseling to contribute in improving service quality and effectiveness, such
as using artificial intelligence (Al) tools and augmented reality (AR). Additionally, it suggested creating "mobile
counseling” services to reach remote areas and ensure equal opportunities to benefit from family counseling services.

Keywords: Family Counseling, Developmental Roles, Legal Awareness, Family Cohesion, Family Quality of life.
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