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The accommodation sector for Umrah performers in
Makkah is facing increasing pressure due to the rapid growth
in visitor numbers, particularly during peak seasons, while
prevailing hospitality models continue to rely on conventional
approaches that inadequately reflect the actual demographic and
behavioral characteristics of pilgrims, especially the collective
patterns of accommodation and varying lengths of stay. This
study aims to analyze the demographic profiles and housing
preferences of Umrah performers and to assess the suitability
of co-living housing as an alternative model capable of bridging
the gap between existing supply and actual demand. The study
adopts a quantitative descriptive—analytical approach based on
a field survey using a validated electronic questionnaire. Data
were collected during the peak Umrah season of Ramadan
1446H, with a final sample of 1,604 Umrah performers selected
through quota sampling. Descriptive and inferential statistical
methods, particularly the Chi-square test, were employed to
examine the relationships between demographic variables and
housing preferences. The findings reveal a high latent demand
for co-living housing despite limited prior awareness of the
concept. Residential privacy emerged as a critical determinant of
acceptance, while greater flexibility was observed regarding the
sharing of certain facilities. Statistically significant differences in
housing preferences were identified according to age, length of
stay, and group composition. The study concludes by proposing
a set of architectural and urban design guidelines to support
the development of culturally responsive and context-sensitive
co-living housing models in Makkah. Based on these findings,
the study formulates fourteen architectural and urban design
quidelines for developing shared accommodation criteria for
Umrah performers. The paper recommends integrating these
quidelines into future accommodation standards to enhance
hospitality alternatives, enrich visitors’ experiences, and improve
the overall quality of life for Umrah performers in Makkah.
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