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This study aims to assess users’ awareness of the
functional design considerations of public libraries. A qualitative
analytical approach was adopted, drawing on literature reviews,
previous studies, and the evaluation criteria of the International
Public Library of the Year Award. In addition, semi-structured
interviews were conducted with 45 participants who visited
three different models of public libraries classified by the
Ministry of Culture in the Kingdom of Saudi Arabia. The study
was carried out in two main phases: the first identified the
functional design considerations of public libraries, while the
second examined users’ awareness of these considerations.
The findings revealed that most functional design considerations
were recognized by users, although several criteria were
not perceived. Results further indicated that the functional
design criteria fell into two primary categories: (1) criteria that
participants reported with varying levels of awareness—high,
moderate, or low—and (2) criteria that demonstrated a cognitive
or perceptual gap among users. Accordingly, the study highlights
the need for comprehensive public library design considerations
to be developed and implemented through the integration of
two complementary perspectives: the user perspective, which
ensures that perceived and required functions are fulfilled, and
the design perspective, which encompasses essential criteria
that may not be immediately perceived by users but remain
critical to their comfort and overall experience. The significance
of this study lies in illuminating users’ awareness of functional
design considerations in public libraries and contributing to
the research knowledge surrounding user perspectives in the
design of these important cultural environments. The findings
aim to guide interior designers, researchers, and practitioners in
creating more user-aligned library environments that enhance
engagement and maximize the library’s overall value.
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