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Abstract:

The current study aimed to identify the challenges arising from the use of chatbots in the educational field. To
achieve this goal, the meta-ethnographic approach was employed, as it is well-suited to the exploratory nature of the research
and its focus on the diverse perspectives of chatbot users in education. A total of 12 qualitative studies directly related to the
research topic were included. The study found that the most prominent challenges associated with the use of chatbots in
education fall into four main categories: social challenges, educational challenges, ethical challenges, and technical
challenges.
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