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Abstract: The research aims to explore the role of feedback in a collaborative learning environment via Microsoft
Teams in enhancing research skills among university female students. A mixed research method design was employed,
integrating quantitative and qualitative data using an explanatory sequential design. The tools used for data collection included
the research skills scale, questionnaire, and semi-structured interviews. The study involved 17 female university students, and
the experiment was implemented over 15 weeks during the first semester of the academic year 1445H (2023). Results showed
statistically significant differences between the overall pre- and post-test in the research proposal preparation skill scale, with
a 2.98 z-value in favor of the post-test. A positive effect of using Microsoft Teams was observed in all collaborative learning
domains, with the effectiveness of feedback ranking first (4.65). Qualitative data showed further positive indicators, indicating
a positive effect of feedback through Microsoft Teams in improving the female university students' skills in preparing research
proposals. Accordingly, the research made recommendations and suggestions for future studies.
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