
The self-service for students in the Banner Academic System

Deanship of Admissions and Registration



The student can access the academic system services either from a computer or a mobile by clicking on the

icon for the female students' Academic System in the following bar located on the university's website:

Important note: To access the academic system, please enter the username and 

password for the university email.
For new students: A new student will receive an SMS message on her mobile in the unified 

admission portal about the username and password.
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The system is available in both Arabic and English. To change the system language from English to Arabic, the following steps must be followed:

• Click on The Settings Icon

• And Select Language Setting

• Then Choose Arabic (Saudi Arabia)

• Then Click On Save To Display A Message That The Changes Have

Been Successfully Saved.
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• After Changing The Language, Log Out By Clicking 
on The Student Icon,

• Then Press Sign Out and Log In to The System Again.

Important note: It is essential to log out and then log in again to complete the language change process.
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Very important: Dear student, make sure that your name in Arabic
matches what is written on the national ID, as it will be printed on all
official documents, including the graduation certificate. In case of
any problems, please contact us via email at dar@pnu.edu.sa.
Additionally, you must check the electronic services portal to ensure
that your name in English matches exactly what is on the passport.

منيرة محمد خالد 
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• To display the system's services, click on this icon and then click on the Banner system,
which shows two options:

• Student, which includes her list of: Student Files, Registration, Student Records, and
Attendance and Absence Monitoring.

• Services Menu, which consists of: Request Service and View Service Request Status.
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When clicking on the student, the following appears:

• Student File: A comprehensive page for all the student's information, academic plan, degree
evaluation, GPA, name of the academic advisor, as well as enabling the student to view messages from
and correspond with the academic advisor.

• Registration: This includes:

1. The student's academic schedule. The student must choose the semester and then click on
execute. If the student is from the College of Medicine or Dentistry, the annual semester is
chosen, while other students select the first semester, second semester, or summer session.

2. Request for schedule modification electronically (appears to the student in the specified period
for applying for the service).

• Student Records: This includes the academic record, degree evaluation, student information display,
display of standardized test scores, course catalog, and display of holds.

• Attendance and Absence Monitoring: Allows the student to follow attendance and absences in the
registered sections. Note: Notifications of warnings and reaching the deprivation limit will be sent to
the student's university email.
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نورة محمد أحمد

1438-الفصل الدراسي الأول 

Information about the academic 
plan, the name of the program in 
which the student is enrolled, and 

the GPA.

Information about the Student
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3
Information about the
Registered Courses and the
Type of Registration.
Important Note: The registered
courses will not appear until
the correct semester is selected
at the top right.

Name of the Academic 
Advisor

The student must choose the semester. If the student is from the College of 
Medicine or Dentistry (annual system), the annual semester is selected. For other 
students, they must choose the first semester, second semester, or summer 
session so that the courses registered for them appear in part number 3.

a
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1438-الفصل الدراسي الأول 

(Notes): One of the tools of electronic academic

advising. By clicking on it, a page appears where the

student can click on (New) and select the message

category to send a message to the academic advisor

or faculty members via (Post a note). The number

next to the notes indicates the number of messages
received.
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When clicking on the Services Menu in the main menu, 

the following appears to the student: (1) Request 

Service. (2) View Service Request Status.
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When clicking on the category, the following list of service classifications
available in the system will appear to the student:

(1) Academic Procedures: Through this, the student can apply for one of the
following academic procedures: (exceptional opportunity to exceed the
duration, deferment for a semester, re-enrollment, withdrawal from a course,
withdrawal from a semester, entering specialization preferences, transferring
between colleges and from one major to another within the college, and
more...).

(2) Services of the Dean of Student Affairs: Applying for: (loan request,
financial aid request, university housing request).

(3) Course Services: A set of requests related to academic courses.
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When the required service is selected, a description of this service

will appear to the student. After clicking on (Continue),

instructions specific to each service are displayed. These must be

read carefully and then click on (Continue).
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After that, complete the required information for each service.
If there is no additional data or information needed, click on

the (Save) icon to save the request and send it.
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To check the status of the request or
delete it, return to the main menu and
select (View Service Request Status) from
the services menu.
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طلب مرسل 

طلب مرسل 

Requests Summary Page

Request Summary Page: This is a historical record of all the requests submitted by the student. Through this
page, it is possible to know the status of the requests and follow them up. The student must ensure that the

status of the request is: (Application Submitted), which means that the application has been sent to the

relevant authority for processing. The student can modify the request unless the status of the request changes

to (Application Under Review). To learn more details about the request, the response of the relevant

authority, and the reasons for its rejection (for example), click on the request number.
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After clicking on the request number, the following page
will appear, and you can find the comment from the relevant

entity in the response in front of (Institution's Comment).

Request Details Page
From this page, you can view the status of the requests as well as cancel them.
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To cancel the request, open the same page and click on

(Cancel Request). A message will appear asking the

student to confirm the request to delete the request, and
upon approval, the request will be deleted.
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Request Details Page
From this page, you can view the status of the requests as well as cancel them.
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Application statuses:

• Application Submitted: If the student has saved it.

• Application Cancelled: If the request was not sent due to the student's cancellation.

• Application Under Review: Means that the competent authority has started
processing the application, and the student cannot modify the application at this time.

• Application Accepted: When the relevant authority approves the application.

• Returned for Completion of Information/Files: In case of missing required
documents, and the student needs to complete them, cancel the previous request, and
submit a new one.

• Application Rejected: When the relevant authority rejects the application.

• Partial Acceptance: If the application contains more than one procedure and part of
it is accepted (it is essential here to check the institution's comment). Important Alert:
The student should always check the institution's comment to know more details about
the response of the relevant authority to the application.
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Request Details Page
From this page, you can view the status of the requests as well as cancel them.



طلب مرسل 

طلب ملغى 

Request Details Page

To confirm the cancellation of the request, return to the Request

Summary Page. If its status is (Application Cancelled), it means that

the cancellation of the request has been confirmed.

This concludes with our sincere wishes for your success.

For further inquiries, we are happy to communicate with you via email.
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