




According to the Labor Law, in the Princess Nourah University the General 

Administration of Human Resources was established after the decree of 

her excellency the Rector of Princess Nourah University in 19\3\1438A.H 

as an implementation of the King Salman Human Resources 

Development Program, which aims to establish the real concept of human 

resources that seeks high- performance efficiency, attract best 

competencies of human resources, increase their productivity, and 

incentive them, in which reflects on the university and the achievement 

of its strategic objectives, create a positive work environment to 

encourage employees to be more productive and satisfied to achieve a 

distinct service.  



The university’s policies protect its staff who are reporting discrimination 

from educational or employment disadvantage. Thus, if a member of staff 

feels that they have been discriminated against, the complaint should be 

raised in accordance with the appropriate University grievance procedure 

defined, in general, any such grievance is to be reported to HRD (Human 

Resources Development) [2]. The HRD has implemented an employee 

service portal for employees to report grievance. Attached are 

instructions provided to employees on how to access the portal and 

submit a complaint or suggestion. The next figure shown the human 

Resources Department instructions on how to use the employees service 

portal. 
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https://www.pnu.edu.sa/ar/Faculties/Dentistry/Documents/2020-2021%20Student%20handbook.pdf#search=grievance


 


