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ABSTRACT

Introduction: Rumours are the critical method of intimidating individuals and psychosocial communities, as they are not limited
to a particular time or place; yet, human society exists, the threat of rumour has emerged, especially in crises. Unfortunately, the
Coronavirus crisis (COVID-19) epidemic has been accompanied by many rumours and deceptive news, affecting psychological
and social stability within the family and society. Accordingly, Mothers bear a large part in building families, which is the basic
unit of community. For instance, raise awareness among family members about rumours and their risk to their psychological and
social security and society as a whole.

Social Planning department, Faculty of Social Services, Princess Nourah bint Abdulrahman University, Saudi Arabia.

Objective: We aimed at identifying Saudi women's role in raising awareness of rumours during the COVID-19 crisis within the
family and society. Besides, suggest proposals and mechanisms activate Saudi women'’s role in raising awareness to reduce
rumours.

Methods: The study has relied on the descriptive approach. A questionnaire to determine Saudi women'’s role was applied to a
sample of 416 Saudi women in Riyadh, Saudi Arabia.

Results: As a result of this study, Saudi women play a significant role in raising awareness to reduce rumours during the COV-
ID-19 crisis within the family and society.

Conclusion: The study recommended organizing lectures, seminars, and meetings to educate women and the family about the
dangers of rumour and its spread. Hence, examine and improve family conditions by national authorities, to create a risk-con-
scious environment. Further, informed socialization of children against rumours. In addition, launch a national initiative to raise
awareness of rumours. Thus, establish an integrated information Centre to provide information and reduce rumours. School
curricula should also be taken into account to incorporate the dangers of rumours and their impact on the individual and society..
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INTRODUCTION high incidence and the prevalence worldwide.** All people
worldwide panic in different behaviours, which has had a

In late 2019, a new coronary virus, COVID-19, emerged in  gjonificant impact on the social, economic, and psychologi-

China, and within three months, the virus spread across the
world rapidly, as it is highly contagious and there is no known
vaccine or specific treatment."> Therefore, the World Health
Organization (WHO) had to declare it a global pandemic,
as well as many precautionary and extraordinary measures
have been taken by the Governments of the world to address
the epidemic and curb its spread within the States.> On Janu-
ary 30, 2020, WHO declared health emergency status. As a
result of the rapid spread of the Coronavirus epidemic, COV-
ID-19 and, on March 11, 2020, announced the new Corona-
virus, COVID-19, as a global epidemic. As a result of the

cal aspects of the world.® Notwithstanding, whether a person
is infected or has direct contact with an infected person or is
distant from infection locations.’

Saudi Arabia is considered one of the first countries to seek
bold and early precautionary measures to prevent the spread
of the Coronavirus among society members and support the
efforts of States and international organizations to confront
this pandemic.® Further, the new Coronavirus outbreak,
COVID- 19, has led to a massive global crisis, with fear
and anxiety among people caused by uncertainty and rapid
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spread of the disease with no effective treatment. Addition-
ally, States such as closures and quarantine are taken precau-
tionary measures, creating fertile ground for spreading ru-
mours across all societies.’ The lack of appropriate messages
and information in a new outbreak also leads to panic and
anxiety, with more devastating severe effects on livelihoods,
societies’ social fabric, the economic landscape, and politi-
cal stability. Besides, There were significantly high levels
of panic, which was accompanied by an expeditious rise in
people’s fear and anxiety.” Then it could lead to many social
problems like isolation, moving away from family members,
socializing with friends, changing lifestyle.! Moreover,
the spread of misinformation through social media aims to
spread terror and fear among people; as well, some dissemi-
nate rumours to disturb security at home and perplex social."!

The rumour has a profound impact on the individual and so-
ciety, as it hampers the process of understanding by commu-
nities of the conditions they are going through also, it leaves
them unable to absorb the imperatives that affect the direction
of their movement growth on the ground. Likewise, rumours
are breaking communities, deepens and expands the crisis
promptly.”” Rumours are considered anonymous, rapidly
spreading the news, containing part of the truth, which forms
the core of its construction and spread.’* Rumours of chal-
lenges facing humanity, such as the Coronavirus pandemic
2019, swell within weeks of the virus’s emergence in Chi-
na.'* More specifically, deceptive rumours and conspiracy
theories have globally spread about its origin, combined with
tension, leading to increased storage and purchases of goods
and face masks. The abundance of information, including
misinformation, has been closely linked to the twenty-first-
century communication system and social media.'® Hence,
The oversight role of the security and government agencies
must be activated in the follow-up on social media; to reduce
the spread of rumours among members of Saudi society, and
to raise awareness of the dangers of rumours that pose a new
security threat to Saudi society.” Misleading information via
social media leads to many mental health problems, such as
social isolation, bad individual relationships.'® family prob-
lems, post-traumatic stress disorder, and panic.!” depression,
social isolation, and anxiety."® Also, behavioural disorders
and strain.® Therefore, public health measures must reduce
the spread of the COVID-19 pandemic and clarify misin-
formation spread through social media. We need to respond
promptly to minimize the adverse effects on individuals and
society.!” Additionally, expose rumours and public percep-
tions, attitudes, and behaviours about COVID-19 discussed
through social media.”*?! Therefore, it is essential to start
with the family through women in society as an educator and
an influential factor in the socialization process, to protect
her family members from rumours.

Women are responsible for their duties to husband and chil-
dren in the family during the socialization process. As a re-

sult, they have multiple roles in society, such as inculcating
behaviours, religious and social values, and guiding chil-
dren.?>** They also contribute to raising the family’s aware-
ness of society’s values, norms, and culture, distinguishing
between right or wrong, whether it is behaviours, informa-
tion, or rumours.” Besides, they contribute to raising the
awareness of her family members about the gravity of nega-
tive behaviour and misinformation about the positive effects
that some of her children’s peers may have on some alco-
hol or drugs.?® Further, they contribute to raising awareness
about the risks and downsides of certain information that is
generally shared through social media sites.?’

This study is based on role theory, whose Founders are
Ralph Linton in sociology and George Herbert Mead in so-
cial psychology; it refers to cultural norms relating to the
psychological and interactive aspects of society members,
such as mothers, fathers, sons, daughters, and grandpar-
ents.?® Additionally, the role refers to family roles’ expecta-
tions and social texts - how roles are shaped by society’s
cultural traditions and collective ideologies. More specifi-
cally, one aspect of role theory studies how to learn roles
during the process of social interaction, i.e., people interact
with others, see themselves and others as occupants of par-
ticular situations, and learn clues to work. In other words,
specific social texts or expectations are linked to certain
roles.”? Women play several roles at the family and com-
munity levels. For example, they may be wives, mothers,
relatives, employees, friends of different individuals, and
members of a social institution.***! To raise awareness for
the people of society.

This study’s importance has been highlighted because it
focuses on women’s role, who plays a significant part in
the upbringing process in the family and other parts of so-
ciety. Also, through her work, mainly if she contributes to
the educational process through her career as a teacher for
the younger generations to prevent danger and her contribu-
tion to avoiding misleading information that adversely af-
fects family members and society. Thus, their contribution
to raising awareness of the dangers of rumours during the
Corona crisis. Therefore, women need to play their part in
raising awareness to reduce rumours during the problem of
COVID-19 pandemic.

Research Questions

*  What is the role of women with family in raising
awareness to reduce rumours during the COVID- 19
crisis?

*  What is women’s role in raising awareness to reduce
rumours during COVID- 19crisis?

*  What are the proposals and mechanisms to activate
women’s role in raising awareness to reduce rumours
during COVID- 19 crisis?
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MATERIALS AND METHODS

Study design and participants

The quantitative research methodology was used for this
study. This study was applied after the closure in the King-
dom of Saudi Arabia in December 2020. The institutional
ethical committee clearance was obtained from the Deanship
of Scientific Research at Princess Noura Bint Abdul Rahman
University in Riyadh, Saudi Arabia. The authors expected to
receive 460 responses within six days, but only 436 ques-
tionnaires were returned. Twenty of them were excluded for
not following the survey instructions. Thus, the study sam-
ple was 416 women, aged 40-60 (M + SD 46.12 + 1.52).
The sample was selected through the snowball sampling
technique to provide an equal and independent opportunity
for selection for the sample. All of the participants live in
the city of Riyadh, the sample consisted of mothers of stu-
dents at Princess Noura Bint Abdul Rahman University. All
participants completed the voluntary consent section of the
questionnaire and confidentiality was confirmed. Complete
the survey on social media sites such as WhatsApp.

Data collection tool and technique

To collect data, a questionnaire was developed by research-
ers through a review of previous literature and studies on
the role of women in raising awareness of rumours during
crises. The questionnaire consisted of two parts. Part I in-
cludes demographic data for the sample study. Part II cov-
ers the three dimensions of the study. The first dimension is
women’s role in raising awareness to reduce rumours during
the Coronavirus pandemic crisis and consists of 16 items.

The second dimension is women’s role in raising awareness
to minimize rumours during the new Coronavirus pandemic,
COVID- 19, and consists of (9) items. The third dimension
is proposals and mechanisms to activate women’s role in
raising awareness to reduce rumours during the crisis of the
new Coronavirus pandemic, COVID- 19, and consists of 12
items. The three-point Likert scale was used (yes, somewhat,
no). Content Validity Ratio (CVR) and Content Validity In-
dex (CVI) measurements were also used in the quantitative
method. The Cronbach Alpha values were calculated for the
three dimensions and were 0.811, 0.787, and 0.897, and the
scale as a whole was 0.899.

We applied descriptive statistics to analyze the data, includ-
ing average, standard deviation and percentage. Participants’
responses to the dimensions of the questionnaire were ana-
lyzed by frequency, percentage, average, and standard devia-
tion. It was analyzed using SPSS 21.

RESULTS

To answer the first question, what is the role of women with
the family in raising awareness to reduce rumours during
the crisis of COVID-19pandemic? Iterations, percentages,
means, standard deviations, and ranks of sample responses
were calculated on the first dimension items: the role of
women with families in raising awareness to reduce rumours
during the crisis of COVID-19, table 1 shows these results:

Based on the above table, the sample of female students’
mothers at Princess Nora University approved the roles
offered to women with the family in raising awareness to

Table 1: Means, Standard Deviations, Percentage and ranking on the Dimensions of the first field (Role of

Sr. Items
No

1 Ensure that my family members are educated and K
committed to precautionary measures and preven- o,
tion of the COVID-19.

2 Make sure my family's reassurance of the Corona K
crisis is strengthened. %
3 Make sure to select websites that provide informa- K
tion. %
4 I'am making sure that my sons discuss the State's K
efforts for the COVID-19 crisis citizens. %

5  I'mdiscussing with my sons the seriousness of the K
rumour and its psychological impact during the %
COVID-19 crisis

6  Make sure I don't mention or convey rumours with K
my sons in the COVID-19 crisis. %

Women with Family in Raising Awareness to Reduce Rumours During the Crisis of COVID- 19)

Yes Somewhat [} M SD  Ranking

320 96 o 2.77  0.423 7
76.9% 23.1% 0%

353 60 3 284 0358 4
84.9% 14.4% 0.7%

321 76 19 2.73 0.531 10
77.2% 18.3% 4.6%

330 72 14 2.76 0.501 9
79:3% 17.3% 3-4%

356 49 1 2.83 0.441 6
85.6% 11.8% 2.6%

291 19 6 2.69  0.459 1

70% 28.6% 1.4%
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Table 1: (Continued)

Sr. Items
No
7 Making my children aware of the danger of trans- K

mitting information and the need to verify its origin o,
in the COVID-19 crisis

8 I give my family proper information on the COV- K
ID-19. %
9  Alert children not to accept unreasonable or logical K

information about the COVID-19 crisis. %

10 Ensuring that my children are occupied with leisure K
time to benefit and keep them out of the boredom o
of the COVID-19 crisis

u  Instilling and promoting the patriotism of my sons K

and repelling any rumour of the COVID-19 crisis %
12 Motivating my sons to start volunteering and serve K
their community during the COVID-19 crisis %
13 I'mdiscussing with my sons the goals behind K

spreading rumours and misinformation about the o/
COVID-19 crisis.

14  Raising awareness among children about the choice K
of social media sites and choosing the right content o,
at the time of the COVID-19 crisis

15 Develop national pride and prestige and attitudesin K
the COVID-19 crisis %

16  Raising awareness among my family members about K
the danger of rumour to the individual and society
and the purpose of its dissemination at the time of
the COVID-19 crisis

Total

Yes Somewhat No M SD  Ranking

267 144 5 236  0.508 15
64.2% 34.6% 1.2%

328 8o 8 2.77  0.465 8
78.8% 19.2% 1.9%

379 35 2 2.01 0.308 2
91.1% 8.4% 0.5%

322 56 38 2.68  0.633 12
77.4% 13.5% 9.1%

379 34 3 2.90 0319 3
911% 8.2% 0.7%

290 91 35 2.61 0.638 16
69.7% 21.9% 8.4%

293 106 17 2.66 0.553 14
70.4% 25.5% 41%

357 48 ! 283  0.44 5
85.8% 11.5% 2.6%

387 25 4 2.92 0304 1
93.0% 6.1% 1.0%

285 123 8 2.67 0.511 13
68.5% 29.6% 1.9%

2.76  0.244

reduce rumours during the Coronavirus pandemic crisis av-
erage (2.76 of 3), i.e., YES. More specifically, this axis com-
prises 16 items representing women'’s roles with the family
in raising awareness to reduce rumours during the new coro-
navirus pandemic crisis, COVID-19. All came with means
indicating Yes, i.e., approval, with averages ranging from
2.61 to 2.92 of 3 degrees.

“Develop national pride and prestige and attitudes in the Co-
rona crisis,” ranked first, with an average of 2.92, i.e., yes.
With a very low standard deviation of 0.304, it showed no
difference in the study sample’s views on this role, and 93%

of the study sample supported it, only 1% rejected it, and 6%
indicated somewhat. However, item No. 9, “Alert children
not to accept unreasonable or logical information about the
Corona crisis,” ranked second, with an average of 2.91, i.e.,
yes, and the rest of this axis has a variety of items, all of
which refer to yes. “Motivating my sons to start volunteering
and serve their community during the Corona crisis,” ranked
16" and last in axis items with an average of (2.61), i.e.,
yes, but with a standard deviation of 0.638 to show differ-
ing views of the study sample on this item, as well as 69.7%
of the study sample supported it and only 8.4% rejected it,
while 21.9% indicated somewhat.

Table 2: Means, Standard Deviations, Percentage and ranking on the Dimensions of the first field (Women’s
role with society in raising awareness to reduce rumours during the crisis of COVID- 19 pandemic)

N. Items Yes Somewhat No M SD Ranking
Explain the importance of the blessings of K 368 16 2 N 0.236 ,
security and food during the Corona crisis. % 95.7% 3.8% 0.5% 95 23
Pride and prestige in the efforts of the State K 402 u 3 5.06 0222 .
in what it offers citizens in the Corona crisis % 96.6% 2.6% 0.7% 9 23
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Table 2: (Continued)

N. Items Yes Somewhat No M SD Ranking
Clarifying the nation's importance and K 301 113 5
3 strengthening the spirit of belonging and the 2.72 0.461 7
8 8 P ging % o o o
gravity of the rumour in the Corona crisis ° 72-470 2727 0.57
Clarify the role of citizens to face rumours K 3u 102 3
during C .. 0 0 Y o 2.74 0.455 6
uring Corona crisis % 74.8% 24.5% 0.7%
Promoting a culture of confidence and trust K 377 36 3 500 02
> in the State's efforts in the Corona crisis % 90.6% 8.7% 0.7% 9 325 3
Reducing the transmission of any rumours K 279 31 6
6  of the Corona crisis without checking the 2.66 0.505 9
source % 67.1% 31.5% 1.4%
Clarify and discuss the seriousness of K 352 63 1
7 rumours and their psychological impact on . 0 ) . 2.84 0.370 4
society in the Corona crisis % 84.6% 15.1% 0.2%
Contribute to raising awareness about the K 334 42 40
8  goals behind spreading rumours and misin- . . . . 2.71 0.633 8
formation about the Corona crisis % 80.3% 10.1% 9.6%
Contribute to discuss the seriousness of K 328 8o S
9  rumours on the individual and society in the . . . ) 2.77 0.465 5
Corona crisis % 78.8% 19.2% 1.9%
Total 2.81 0.228

According to the above table, it appears that the sample of
female students’ mothers at Princess Noura University ap-
proved the roles offered to women with society in raising
awareness to reduce rumours during the crisis of the Corona-
virus pandemic, with an average of (2.81 out of 3), i.e., yes.
More specifically, this axis comprises nine items represent-
ing women’s roles in society. All came with means indicating
Yes, i.e., approval, with averages ranging from 2.66 to 2.96
of 3 degrees. “Pride and prestige in the efforts of the State in
what it offers citizens in the Corona crisis” ranked first, with
an average of 2.96, i.e., yes. With a very low standard devia-
tion of 0.23, it showed no difference in the study sample’s

views on this role, and 96.6% of the study sample supported
it, only 0.7% rejected it, and 2.6% indicated somewhat. How-
ever, item No. 1, “Explain the importance of the blessings of
security and food during the Corona crisis,” ranked second,
with an average of 2.95, i.e., yes, and the rest of this axis
has a variety of items, all of which refer to yes.” Reducing
the transmission of any rumours of the Corona crisis without
checking the source,” ranked 9" and last in axis items with
an average of (2.66), i.e., yes, but with a standard deviation
of 0.505; to show differing views of the study sample on this
item, as well as 67.1% of the study sample, supported it and
only 1.4% rejected it, while 31.5% indicated somewhat.

Table 3: Means, Standard Deviations, Percentage and ranking on the Dimensions of the first field (Propos-
als and mechanisms to activate the role of women in raising awareness to reduce rumours during the crisis

COVID-19 pandemic)

N Items Yes Somewhat No M SD Ranking
1 Clarify the role of women in the media K 283 125 8 2.66 0.513 7
and social media pla.tforms; to contrib- oy 68.0% 30.0% 1.9%
ute to the psychological balance and
reassurance of their family and com-
munity and reducing rumours in the
Corona crisis
2 Organize training courses for women in K 290 105 21 2.65 o0.575 8
family and communit}f crisis manage- % 69.7% 25.2% 5.0%
ment through e-learning
3 Disseminate awareness messages about K 224 177 15 2.50 0.567 11
the dangers of rumour during crises for o 53.8% 42.5% 3.6%

women
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Table 3: (Continued)

N Items Yes Somewhat No M SD Ranking
4  Hold ongoing interactive sessions to K 235 107 74 239  0.771 12
sensitiz'e women to thg dangersof the o 56.5% 25.7% 17.8%
transmission, circulation of rumours,
and their psychological impact on the
individual and society
5  Raising women's awareness through K 3.9 88 19 2,70 0.551 6
the.variogs. media abc?ut their role in % 74.3% 21.2% 4.6%
their families and society; to reduce the
spread of rumours
6  Urging women through various media K 261 142 13 2.60 0.551 10
to.d.evelop their knowledge capacities in oy 62.7% 341% 31%
Crisis management
7 Includetheories of crisis in school cur- K 317 87 12 2.73 0.504 4
ricula, and learn how to apply themat o 76.2% 20.9% 2.9%
the educational level
8  Publish seminars and conferences ex- K 269 132 15 261 0.557 9
plaining the threat of rumourand how o 64.7% 31.7% 3.6%
to prevent it through e-learning
9  Legal awareness of women through the K 366 36 14 285 0.445 1
statement of penalFles for the dissemi- o 88.0% 8.7% 33%
nation and circulation of rumours
10 Disseminate awareness through the K 311 95 10 2,72 0.499 5§
various med'ia illustra.te.es the dangerof o 74.8% 22.8% 2.4%
rumour during the crisis
1u  Activate the role of women in the educa- K 361 37 18 2.82 0481 2
tion sector to raise awareness against the o 86.8% 8.9% 43%
threat of rumour, especially in crises
12 Promote women's role in the health K 339 61 16 278 o0.501 3
sector to participate in the statement % 81.5% 14.7% 3.8%
of rumours and their psychological and
health impact on people, especially in
times of crisis
Total 2.67 0.376

Based on the above table, it appears that the sample of
female students’ mothers at Princess Nora University ap-
proved proposals and mechanisms to activate women’s
role in raising awareness to reduce rumours during the
Corona pandemic crisis, on average (2.67 of 3), i.e., YES.
More specifically, this axis comprises 12 items represent-
ing a set of proposals and mechanisms. All came with
means indicating Yes, i.e., approval, with averages rang-
ing from 2.39 to 2.85 of 3 degrees. Item No. 9, “Legal
awareness of women through the statement of penalties
for the dissemination and circulation of rumours,” ranked
first, with an average of 2.85, i.e., yes. With a very low
standard deviation of 0.445, it showed no difference in the
study sample’s views on this role, and 88% of the study

sample supported it, only 3.4% rejected it, and 8.7% in-
dicated somewhat. However, item No. 11, “Activate the
role of women in the education sector to raise awareness
against the threat of rumour, especially in crises,” ranked
second, with an average of 2.82, i.e., yes, and the rest of
this axis has a variety of items, all of which refer to yes.
“Hold ongoing interactive sessions to sensitize women to
the dangers of the transmission, circulation of rumours,
and their psychological impact on the individual and soci-
ety,” ranked 12" and last in axis items with an average of
(2.39), i.e., yes, but with a standard deviation of 0.771 to
show differing views of the study sample on this item, as
well as 56.5% of the study sample supported it and 17.8%
rejected it, while 25.7% indicated somewhat.
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DISCUSSION

This study aimed to identify women’s role in raising aware-
ness to reduce rumours during the COVID-19 crisis and pre-
sent some proposals and mechanisms to activate their role.
According to the first question results, participants demon-
strated their strong agreement on women'’s role with the fam-
ily in raising awareness to reduce rumours during the new
coronavirus crisis, COVID-19. More specifically, its role in
developing national pride and prestige and attitudes in the
Corona crisis has been approved and alert children not to
accept unreasonable or logical information about the Corona
crisis. In addition to instil and promote my sons’ patriotism
and repel any rumour of the Corona crisis. Further, educate
their children about the choice of social media sites and
appropriate content in the Corona crisis or discuss the ru-
mour’s seriousness and its psychological impact during the
Corona crisis. Moreover, they are concerned with educating
and committing family members to precautionary measures
and preventing Coronavirus or providing correct Coronavi-
rus information. Thus, discuss the State’s efforts that pro-
vide citizens in the Corona crisis with their children. Select
websites that provide information about the Corona crisis,
and not mention or convey rumours with their children in the
Corona crisis. Additionally, ensure that leisure time is occu-
pied for the benefit of her children and keep them away from
the Corona crisis and make her family members aware of
the danger of rumours on the individual and society and the
purpose of its dissemination at the time of the Corona crisis.
The results also confirmed that one of the women’s roles was
to discuss their children’s goals behind the dissemination of
rumours and misinformation about the Corona crisis, make
them aware of the danger of transmitting information and
the need to verify its origin and motivate them to take part
in volunteer work and serve their society during the crisis.
Those findings are consistent with many previous studies,
such as 273233

According to the second question results, participants dem-
onstrated their strong agreement on women’s role with the
society in raising awareness to reduce rumours during the
new coronavirus crisis. More specifically, her role in the de-
velopment of pride and prestige in the State’s efforts in what
it offers citizens in the Corona crisis, explain the importance
of the blessings of security and food during the Corona crisis
and promote a culture of confidence and trust in the State’s
efforts in the Corona crisis. She also clarifies and discusses
the seriousness of rumours and their psychological impact on
society in the Corona crisis. Furthermore, her contribution
to discussing the severity of rumours on the individual and
society in the Corona crisis, clarifying citizens’ role to face
rumours, and strengthening the spirit of belonging and the
rumour’s gravity in the Corona crisis during the Corona cri-
sis. Results also confirmed her contribution to raising aware-

ness about the goals behind spreading rumours and misin-
formation about the Corona crisis. In addition to reducing
the transmission of any rumours of the Corona crisis with-
out checking the source. Those findings are consistent with
many previous studies, such as.**3¢ Ultimately, the study
results showed participants’ agreement on a set of propos-
als and mechanisms to activate women’s role in developing
awareness to reduce rumours during the new Coronavirus
crisis, COVID-19. More specifically, legal understanding of
women through the statement of penalties for disseminating
and circulating rumours. In addition to activating the role of
women in the education sector to raise awareness against the
threat of rumour, especially in crises, and promote their role
in the health sector to participate in the statement of rumours
and their psychological and health impact on people, espe-
cially in times of crisis. The results also confirmed that it was
essential to include crisis theories in school curricula, learn
how to apply them at the educational level, and disseminate
awareness through the various media that illustrate the dan-
ger of rumour during the crisis.

It also emphasizes the importance of raising women’s aware-
ness through the various media about their role in their fami-
lies and society; to reduce the spread of rumours, and clari-
fying their role in the media and social media platforms; to
contribute to the psychological balance and reassurance of
their family and community and reducing rumours in the
Corona crisis. In addition to organizing training courses for
women in family and community crisis management through
E-learning. Thus, urging women through various media to
develop their knowledge capacities in crisis management,
and publish seminars and conferences explaining the threat
of rumour and how to prevent it through e-learning. Moreo-
ver, hold ongoing interactive sessions to sensitize women to
the dangers of the transmission, circulation of rumours, and
their psychological impact on the individual and society.

CONCLUSION

The paper reviewed the results of women’s role in raising
awareness of rumours during the COVID-19 crisis. These
measurements were applied to a sample of community mem-
bers in Riyadh, Saudi Arabia. This research’s main con-
tribution is that it provides a deep understanding of Saudi
women’s role in raising awareness of rumours during the
COVID- 9 crisis. Besides, some proposals have been made
to activate Saudi women’s role in raising awareness of ru-
mours in crises, particularly the COVID-19 crisis. In par-
ticular, this issue has not received sufficient attention in Arab
society, especially in Saudi Arabia. Therefore, this study at-
tempted to shed light on women’s role in raising awareness
of rumours during the COVID-19 crisis. In addition to the
need for the Saudi Government to look at this vital issue with
greater depth and attention and give full support to Saudi
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women to help them fulfil their role in raising awareness of
rumours in crises. One of the most severe crises we are now
experiencing, the COVID-19 crisis. That’s through: Expand-
ing the organization of lectures, seminars, and meetings at
universities, schools, and awareness centres for debate to
demonstrate the danger of rumour and its spread. Study and
improve family conditions by national authorities to cre-
ate a risk-conscious environment such as rumours. Moreo-
ver, through socialization processes, all society institutions
- family, school, and community - should raise awareness
against rumours. In addition, launch a national initiative to
raise awareness of rumours in society and at all levels, and
intensify all institutions of social forces through conferences,
seminars, and courses. Further, establish an integrated infor-
mation Center overseen by a government body to provide
information, correct rumours, and reduce it. School curricula
should also be taken into account, and the dangers of ru-
mours and their impact on the individual and society should
be incorporated. Eventually, legislate and apply penalties for
rumours on the individual, community, and the State.
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